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SOCIAL WORK AS SCIENCE, PRACTICAL WORK
AND ACADEMIC DISCIPLINE

The present development of Ukrainian society has set the problem
before the scientists and practitioners: the need to study the specific
areas of activity, the self-outlined own profession and the recognized
by MES of Ukraine independent specialty — social work.

Realization of radical reforms in the economy and politics, social
and cultural practice shows that today the state can not do without
the implementation of one of the areas of life of individuals and com-
munities — without social work.

Current understanding of foundations of social development to-
day logically comes from the fact that social policy should be aimed
at creating conditions for a dignified life and free development of the
individual.

In these conditions, the importance of social work as a social
mechanism to support the human vital forces is growing as it had
never before, which is understood by the subject of social work at
different levels; in our view, the every-day level of knowledge requires
special attention.

In this regard, it is important, in the first place, to define the
subject of social work. This is due to the fact, that the concept of
social work as an independent science will be proved if the scope of
phenomena studied mainly by it is defined, the fact that this field is
not studied by any other sciences will be proved, its place in the social
sciences will be defined.

The regularities of facilitating the development and realization
of the vital forces of individual and social subjectivity of a person, as
well as of improving mechanisms of conjugation of vital forces and
means to ensure their realization are the subject of social work as an
independent social science.

Taking into account the fact that the subject of social work, as
well as of any other science, changes during the development of both
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the social knowledge and social practice in general, the definition of
the social work we have proposed is universal. This universal charac-
teris due to the fact, that social work as an activity is realized through
forms of professional and non-professional work, and at different
stages of development of a society this or that its form can dominate,
or they can operate in parallel, complementing each other.

Social work as a science studies the mechanisms of realization of
vital forces and social subjectivity of the individual and the group,
and also the nature of conjugation of vital forces of the individual,
the group and means to ensure their realization in different social
situations.

Thus, the object of study of social work is the process of linking,
interaction, interrelation mutual influence of the mechanisms, ways
and means of regulating the behavior of social groups and individu-
als, contributing to the realization of their vital forces and social
subjectivity and the character of interaction of the vital forces of the
individual and the group, and means to ensure their realization in
different social situations.

Each independent science has its own categories, regularities,
principles and methods of study. Of course, the categories of social
work are those, which are used by other disciplines: for example, psy-
chosocial work, structural social work, social rehabilitation, social
welfare, etc.

There are such categories of social work: poor care, charity, vol-
unteering, patronage, social protection, social assistance, social in-
surance, social work, social biography, social employee, social net-
works and others.

Specific organizations of social work in different areas of social
practices: (social work in education, social work in health care, social
work in the army, etc.); with various clients (social work with people
with disabilities, social work with family, social work with risk
groups); in different social situations (social work in extreme situa-
tions, social work in ecological trouble, etc.); various aspects of pro-
fessional and non-professional social work (economics of social work,
management of social work, psychosocial technologies, etc.).

Contents of the first group of regularities is determined by the
fact that social work is the specificity of the activity of the officials
in terms of social protection, organization and regulation of the pro-
cesses taking place in society, through their own influence in accor-
dance with the interests and needs of the specific requirements of
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the people, the requirements of the given environment, the nature of
a social subject.

Regularities of the second group form the character of the
interaction between the subject and the object of social work, the
relationships between them, the ability of these relationships to
ensure effective achievement of the objectives of social protection.
These include the integrity of the influence of the subject to the object;
realization of common interests through the personal ones; matching
of the carriers and the representatives of the interests of the object
of social work.

Basic principles of social work are: methodological ones — the
principles of epistemological approach, determinism, unity of con-
sciousness and activity, personal approach; organizational ones —the
principles of planning and consistency in working with individuals,
groups, the interaction of all social institutions; monitoring of im-
plementation; meaningful ones — the principles of objectivity, con-
sistency, minimum, tolerance, respect for the rights and interests of
individuals, humanizing of technologies.

In the conceptual scheme of social work one can include various
types of activities — social rehabilitation, medical and therapeutic,
psycho-pedagogical, consulting, protecting human rights and other
kinds of support, and finally monitoring and social advertizing. The
focus is — the hard life situations of a client.

Social work is — a «kind of professional activity based on subject-
integrated, interdisciplinary methods of formation, support, reha-
bilitation of sustainable social integration or reintegration of the in-
dividual and groups; complex social technology of realization of so-
cial protection, social governance, social policy related to socially
vulnerable groups of the population».

Therefore, we can consider the work of professionals in social work,
astheintegration of specific procedures and operations: social (according
to the purposes, goals, content); psycho-pedagogical (according to the
form); organizational (according to the functions); professional
(according to the connection and influence on the object).

Social work as an activity has its own structure, performs function
defined in society, has defined tools for realization of its goals, which
require separate study in Ukraine.

The main objectives of social work are:

a) creation of an environment in which everyone can identify and
realize their abilities in the maximum extent;
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b) increase of the degree of clients autonomy who turned to social
worker, their ability to control their lives and to solve emerging
problems more effectively;

¢) adaptation or readaptation of people in society;

d) creation of conditions in which people can live, retaining digni-
ty and respect of the environment;

e) achieving such a result, when the need for social worker care of
the client disappears.

The main subject of social work is a social worker who has been
trained to perform a variety of functions, ranging from «linear» work
with customer to management activity in state institutions. In addition,
the subjects of social work may be employees of the state social ser-
vice assistance and their volunteer assistants — volunteers and offi-
cials of the state and state-governing services; workers of founda-
tions and associations, secular and religious organizations and asso-
ciations, engaged in charitable care and support; the clients them-
selves, when helping others.

The functions of the social worker are: diagnostic, prognostic,
organizational, mediation, preventive and prophylactic, protective
and defensive, assistance and support, health and hygiene, analyti-
cal and estimating.

Realization of the functions of a social worker requires mastery
of complex of the methods of social work: classical (general philo-
sophical), general and special science, which are mainly used in prac-
tice.

Introduction of the professional specialty (special subject) «So-
cial Work» since 1992 shows the emergence of learning disciplines,
which provide sufficient training of the students for professional
activity with granting qualification of «social worker», the intro-
duction of this specialty in the State Register of professions, the
development of the state branch Standard concerning the specialty
«Social work».

The system of social workers training, its scientific basis, problems
and ways to build knowledge and skills of a social worker, methods and
technologies of professional activities with different groups of people
also require the spreading of broad study of these problems.

All of the above suggests that today it is imperative to highlight
social work as a separate branch of science that has to study global
problems of scientific scope of social work, various aspects of prac-
tice, and ways and educational facilities for vocational training of
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future social workers. This, in turn, needs to assign a number of spe-
cialty according to educational level Bachelor and Master, as well as
the number of specialty as the field of research.

In addition, such specialized training of social workers — under-
graduate and graduate — in higher educational institutions of the
country should have its own stable philosophical and scientific and
methodological principles that form specialists able not only to daily
drudgery of practical orientation, but also ready to deepen the theo-
retical foundations of social work in the new environment.

The authors of this textbook are theoretically and methodologi-
cally prudent in giving his conceptual vision of the nature, content
and mechanisms of social work, forming the categorical framework
of the theory of social work. At the same time, they analyze the real
processes of social work carried out in Ukraine and abroad.

The authors do not try to impose his reader with the reviews and
opinions concerning the real state of social work in Ukraine. Instead,
they create a methodology and the methods of discourse through
which everyone can form their own judgments, evaluation, persuasion,
suggestion. Material, which is presented in this textbook, is a
kind of theoretical and philosophical foundation of civil society
development.

A.Y. Kapska — Doctor of Pedagogical Sciences,

Professor, Honored Worker of Science and Technology

of Ukraine, ex-director of the Institute of Social Work

and Management of National Pedagogical Dragomanov University



INTRODUCTION

The problem of the theoretical foundation of social work is extreme-
ly topical both in terms of the development of Ukrainian statehood
and the formation of civil society and in terms of the efficient inte-
gration of Ukraine to the group of countries-participants of the United
Europe. To do this it is necessary to form and coordinate the inter-
action between the whole range of social institutions in Ukraine,
which steadily and for a long time have been functioning in Europe.
The system of social work is related to such particular entities.

At the same time in Ukraine, unfortunately, social work is not
the one which has a developed morphology and functions effectively
within its competence. As the world and domestic theoretical thought
has not created a well-developed theory of social work, and the leaders
of various levels of government do not use the theoretical decisions
of foreign and domestic scholars, it develops spontaneously with the
elements of discreteness and incompleteness.

Under these conditions, the process of development of the Ukrai-
nian state is slowing down, the young state policy is not focused and
effective in the process of forming the features of sociality. There-
fore, our social life abounds in social and political conflicts. The
population is suffering of it most of all, as its most part is below the
poverty line. As a consequence, the European institutions remain
«closed» for Ukrainian institutions and the politicians from the
European Parliament and the statesmen of the member countries of
United Europe, are sincerely sympathizing with us, are silently
watching the processes of development of the Ukrainian state.

The Orange Revolution riveted their views to us, but the prob-
lems in the personnel of the team of the winner, and especially its
practical steps, which had to lead Ukraine out of the political and
social crisis, did not convince the European community that we have
got things «on the mend» (the things in our country are«on the
mend»). Changing the government team has not made significant
changes in the development of the structure of social work, but rather
exacerbated this problem. Europe froze and now has been experienc-
ing with us the decay and failure of the Orange team, the unexplained
steps of the leaders of the Party of Regions squad, which rejected the
question of social work to the far periphery.
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At the same time, the intensive development of the continental
European social organism is an actual long-term problem, leading to
a deepening of globalization of the social world and that is why the
Europeans are concerned, at least because of two reasons. First,
what will happen to them as the civil society strongly wins over the
functions of the states , which are formed on national basis, and
secondly —how to treat the countries that «return» after the revolu-
tionary communist experiment decoration to the bosom of the evolu-
tionary development on the basis of universal values. It is from this
perspective, that they, the Europeans, want to see Ukraine with a
developed civil society, a certain level of development of freedom and
democracy, sustainable protection of human rights, developed system
of social protection of population, predictable way of life, which leads
to predictable human behavior both at domestic and international
labor markets, and in everyday general intercultural communication
on the principles of tolerance, multiculturalism and social solidarity.

In addition, the theoretical analysis of civil society by means of
social work theoretical thought is important, even for the reason that
we have to prepare personnel for social work, which develops in Ukraine
due to the efforts of the young state, while in Europe — this is mainly
due to the efforts of civil society. Therefore, the issues of social work
should be seen in close connection with the civil society, which is its
logical product at the level of the social body of the country.

Under such conditions, any intellectual development of the theo-
retical foundations of the social work system deserves attention. We
have reason to do it, because for along time the author has been taking
adirect part in the development of theoretical foundations of social
work in Ukraine and therefore he has his own and rather experienced
look at this kind of social activity. It was due to his efforts that the
nature, essence, content, morphology of the social work system was
grounded, a set of functions was formulated, and finally, a heuristic
model of the mechanism of functioning and development of the social
work was created. A powerful source of new ideas here are the works
of classics of the world philosophical, political and sociological
thought, and the works of contemporary Ukrainian scientists.

However, despite the various material accumulated by modern
Ukrainian and world theoretical thought concerning the place and the
role of a social work in our lives, there is an urgent need to deepen the
study of this problem because, first, our views about these processes
have naturally deepened; and secondly, the new scientific and practical
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knowledge about the creation and reproduction of essential powers of a
man have been accumulated; and thirdly, it must be done also because in
many higher educational institutions thereis training of social workers
for whom such work should become a textbook that represents a holistic
view of social work as an institution of self-reproduction of species (ge-
neric) life of people and which should provide the sustainability of life
and development of the social body of the country; and fourthly, it is
possible to bring an understanding of European social realities to the
students and to generate the appropriate categorical field for its posi-
tive acceptance and the development on this basis new institutions such
as the European ones; fifthly, we should make clear the purpose of social
work system and the limit of its «competence» in the formation of civil
society and the development of Ukrainian statehood.

Publishing this work in English is a remarkable event for us
be-cause it opens our philosophical thought for a wide circle of col-
leagues who live, think and work in different paradigms. Such a break-
through could not be possible without the support of chief and col-
league — the President of National Pedagogical Dragomanov Univer-
sity — Pro-fessor Victor Andruschenko, the translator — Ph.D, Pro-
fessor Olena Titarenko and her chief — the Director of the Institute
of Foreign Philology — Professor Volodymyr Goncharov.

The creative work was stimulated with the positive atmosphere
at the Department of Management and European Integration at the
Institute of Sociology, Psychology and Management where we work.
We would like to express our deepest gratitude to our colleague Pro-
fessor Iryna Predborska who skillfully adapted this textbook for En-
glish-speaking readers. Finally, I want to express my thanks to spon-
sors and the to the editorial staff — the publisher — Rodion Kochubey.
Although this publication was prepared by the authors specially for
the foreign reader, but still carries some trace of fuller publication
«Social Work in contemporary Society» (2008), which applies to do-
mestic consumers. With its content one can acquaint on the author’s
website at: http://bvp.npu.edu.ua.

The urgent need for the organizers of this noble activity for the
society impels the authors to summarize the previously elaborated
ideas in this area of our life through the prism of the study of the
mechanism of formation and functioning of social work. And now,
our dear reader, you judge how we could do that.

Volodymyr Bekh, Yuliya Bekh
Kyiv, January 2013
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Chapter 1

Nature, Essence, Content and Form
of Social Work Content and Form
of Social Work

e Activity Nature of Cocial Work e Essence of Social Work
e Form of Social Work and its Species: Morphological and Procedural
e Resume

1.1. Activity Nature of Social Work

For a thorough understanding of the phenomenon of social work it is
important to highlight questions about its activity origin. This prob-
lem is not so much concerned with the recognition of its activity na-
ture, which at the beginning of the XXI century hardly meets any
serious objection from any side, but it is more concerned with the
subject of this activity, that is what it is connected with as the sub-
ject of work and what is its final product.

Recognition of the activity nature of this phenomenon comes from
the understanding that social work — generally is a specific human
activity that is formally assigned to a specialist — a social worker or
asocial pedagogical worker, — for which he should be responsible in
accordance with current legislation and specialist instructions (job
descriptions).

However, because the adjective «social» is differently interpreted,
today the term «social work» is considered, assuming a scientific
literature, the totality of the specific activity on creation and repro-
duction of the essential forces of the individual who has certain
physical or social disabilities. So the term includes, in our opinion,
all other concepts used in the literature on the subject.

It should be noted that the concept of «social work» only at the
present stage gradually gains theoretically balanced content, but be-
fore this the phenomenon had been reflected through such concepts
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as «social protection», «social assistance», «social support», «social
patronage», «social rehabilitation», «social services», « social care»
and some others. In other words, before our eyes there is the intense
self-development of this phenomenon, which suddenly seized all the
countries of East and West, South and North.

Each of the concepts currently has no unambiguous interpre-
tation, and that is why each author in each particular case can inter-
pretitin different ways. For example, the interpretation of the con-
cept of «social care» is rather ambiguous. Sometimes it is considered
a «paradigm of social work», and in other works — as «highly effec-
tive social technology that allows to provide social support to citi-
zens in a difficult socio-economic situation that objectively prevents
human life activity or social group’s life» ; some scientists call social
care «principally important sector of the social sphere».

However, for analysis of adequate level of the object, one should
remember that social care as a system is characterized by a combina-
tion of different factors: the dynamics of the existence of institu-
tions, including regional aspects of progress / regress; interrelation
of institutions with the authorities and the population; the form of
organization of providing services; procedures, technologies and
functions of institutions; financial and material facilities; supply-
ing with personnel (staffing), the degree of development of legal
framework; the degree of social services customers satisfaction, the
effectiveness of social services?.

So, in order to embrace a variety of interpretations of concepts,
which today serve for this social phenomenon, it is necessary to re-
duce them to the most extensive one, and this kind of term in this
case is the term «social work». It is, in our view, consistent with the
term «social activity», which in the narrow sense is the work of cre-
ation and reproduction of a person. The difference between them is
only that «social work» is the professional activities of social line of
work, which is formally assigned to the performer and is aimed at
individuals, groups, teams.

The place and the role of concepts in the study of phenomena of
social work are determined primarily by the fact that it belongs to
the category of universal, most limiting abstractions. Such abstrac-
tions embody in themselves a «through sense»: they give meaningful

1 Comianpua pobora B YEpaini: mepmi kpoku / mig pex. B. Ilonrasma. — K. :
Bupasanunii gim “KM Academia”, 2000. — C. 116.
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expression of both the most basic acts of being, and its deepest foun-
dations, penetration into which makes the truth of the integrity of
the social world comprehend by the mind.

Such abstractions combine empirical probability with theoreti-
cal deepness (depth) and methodological constructivity (constructi-
bility). By this fact their exceptional role in the development of
knowledge is explained: being very few in number, they allegedly
consolidate the mental space of the era, they set this space motion
vector and largely determine the type and character of the subjects
of thought generated by the era.

Universality of the concept of «activity» creates such unique
property as polyfunctionality. Due to this particular property,
activity is the limiting means of explaining the essence, the morpho-
logy and function character of social work. In our case, activity fulfills
at least seven functions.

e The activity as an explanatory principle — the notion of philoso-
phical and methodological content that expresses the universal
basis of social world.

e The activity as a matter of objective scientific analysis, that is,
as something that segments, reproduces in the theoretical pic-
ture of a certain scientific paradigm, namely of social work.

e Theactivity as substantive basis of generic life, which determines
the morphology of functional system, rather — of social work.

e The activity as a subject of control — something that belongs to
the organization in the system of functioning or development of
social work based on totality of fixed principles.

e The activity as a subject of design, i.e. detection of means and
conditions of optimal realization of certain (usually new) types
of activities in the sphere of social work.

e The social activity as a value, that is the analysis of the place,
that it takes in different systems of culture.

e The social activity as a subject of theoretical generalization and
imitation in the form of search and reproduction of advanced
foreign experience of social work.

These functions are somehow related to the fact that at the bot-
tom of each of them is their special vision and understanding of ac-
tivity and they even appear not simultaneously. Anyway, if about
the control of activity and in a certain sense about its design even
Plato already said, only in Modern times it begins to appear as the
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explanatory principle — first as a prerequisite for the scientific
analysis of knowledge, and then in German classical philosophy, as
the substance of culture, namely as an explanatory principle. As the
subject of the explanatory scientific study the activity becomes much
later, in the late nineteenth century, when its certain aspects appeared
in the center of linguistics, sociology, pedagogy, psychology and
several other social sciences; this function begins to realize more
intensely in the twentieth century.

Thus, while creating conceptual foundations of social work, it is
important for us to understand the diversity of methodological con-
cept of «activity», because the very use of it reproduces the integrity
of this sphere of our life. Here again we note that the term «social
work» is an activity that is formally assigned to the worker, though
the behavior, for example, of the client acts as an external manifes-
tation of his/her subject work.

We’ll try to identify the main approaches to social work on the ba-
sis of theoretical and practical activities (see table 1.1). There is, as it
follows from the scientific literature, more than a dozen approaches.

The first approach: social work as a two-level term — as the atti-
tude (ratio) of human to human and the system of actions aimed at
human adaptation in society!.

The second approach: social work as «a system of theoretical know-
ledge and based on them, a practice that aims to ensure that social jus-
tice by means of empowerment and support for the most vulnerable seg-
ments of society and counteraction to the factor of social inclusion» 2.
Almost the same approach is outlined by I.D. Zvyeryeva, 1.V. Kozubovs-
ka, V.Yu. Keretsman, O.P. Pichkar in the manual «Social Work with
Children and Young People (theoretical and methodological aspects).
«Social work, — these authors say, — is a professional activity aimed at
aid to people in overcoming serious social problems, in which a wide
range of specialized techniques and methods is used »32.

I MurunesaIl. B. Comep:xaHue 1 MeTOALI pa0OTHI cOIuaIbHOrO egarora / I1. B. Muru-
JseBa // BeCTHUK ICHUXOCOIMATIBHON U KOPPEKIMOHHO-PeabuINTalluOHHON paboThI. —
2001. - Ne 3. —C. 18-31.

2 See: ComianbHa po6oTa B YKpaini: mepmri kpoku / mix pexa. B. ITonxrasna. — K. :
WUsparenscrso, 2000. — C. 5.

3 CormiasrbHa po6oTa 3 JiTHMI i MOJIOZIIO (TEOPETHKO-METO[OJIOTIUHi ACIIEKTH) : HABYAIBHO-
MPaKTUYHUHA OCIOHUK [JIa AucTaHIifiHoro HapuauusA / 3Bepesa l. [1., KosyGoscrka I. B.,
Kepenman B. 0., ITiukap O. II. / VokropoachbKuil HaI{ioHAABHUM YH-T, YKpaiHChKa
acomiamnisa comiagbHUX MmenaroriB ta crenianictiB 3 conianbHoi po6oru. — [B. m.] :
[6. B.], 2000. — 4. I. — C. 105.
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This approach is also identified in the Concept of Social servicing
the population in the Russian Federation: «... professional activities,
carried out by the professionally trained specialists and voluntary
assistants, aimed at providing individual assistance to a person,
family or group of persons, who found themselves in a difficult life
situation, through informing, diagnosis, counseling, direct natural
and financial assistance, care and service of sick and lonely, peda-
gogical and psychological support, which directs those who need help
on their own activity in the solution of difficult situations, which
help them do so»!.

S. Kosyanchuk, V. Sidorov in «Introduction to the course «Social
Work» social work is also determined as «the process of identifying
and helping those in need (individuals, groups and families), to pro-
mote settlement of their life problems (economic, health, medical,
social, law, psychological, educational, informational, advisory, and
others) with the purpose of restoration, improvement or motivation
to self-recreate and self-improve their own capacity for life»2.

A.M. Panov expresses solidarity with this approach, «Social work
isunderstood primarily as a professional activity in helping a person
on a personal level at the time of crisis, at a time when it faces some
vital problems»?2.

Russian scientist V.I. Kurbatov also defines social work as the
professional activity: social work — is a professional activity, con-
nected with the use of a sociological, psychological and pedagogical
methods and tools to solve individual and social problems (poverty,
unemployment, drug addiction, crime, education of youth, etc.)*.

The third approach defines social work as a form of governmen-
tal and non-governmental influence to ensure the cultural, social and
material living standards®.

1 dupcos M. B. Hcropusa comuanabHoii paborsr B Poccun / M. B. ®@upcos. — M. :
WUsparenscTso, 1999. — C. 200-201.

2See: Kocaruyk C. Beryn g0 kypey “Coniansaa po6ora” : Yactuna I. [nTeps’to — AK ofgus
3 OCHOBHUX MeTOAiB iHauBigyanbHOI comianbuoi poboru / C. Kocanuyk, B. Cugopos. —
Honerpk ; Xepcown, 1997. — 47 c.

3 See: Thid.

4 ConmanpHas pabora/ mog o6, pex. mpod. B. 1. Kyp6aTosa. — Poctos u/1T, 1999. —
C. 568.

5 See: Hoitensy . MeTogs! conuanbHoi paboTel. Teopusa u MpaKTUKa CONMMANBLHON

paboThl: OTeueCTBEHHBIN 1 3apy0ekHbIi onbiT. — M. ; Tyma : ACOIIuP, 1993. —
T.1.-C.135-146.
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This approach is defined in the Concept of CSSY activity, which
states that social work — is an activity of the authorized agencies
(bodies), organizations and enterprises regardless of their subordi-
nation and forms of ownership, of individual citizens, which aims to
create social conditions of life, harmonic and comprehensive develop-
ment of children, youth, families, protection of their constitutional
rights and freedoms, meet their cultural and spiritual needs, prevent
negative effects on youth.

The fourth approach is based on three aspects of social work: as
an activity in the community, which is defined in the third approach,
as an independent science as a separate social work with children and
youth. This approach is defined in the «Dictionary for social peda-
gogical workers and social workers» by A.Y. Kapska, I.M. Pinchuk,
S.V. Tolstouhova: «Social Work is — 1) purposeful activity in society
through the competent authorities, aimed at ensuring the social, cul-
tural and material standard of life for all members of society and is
aimed at assisting different categories of people. Social work has the
macro-, meso-, micro-levels ... 2) Social Work is also considered as
an independent science, the object of which is to study the process of
communication, interactions, ways and means of regulating the be-
havior of social groups and individuals in society ... 3) Social Work
with children and young people — is the activity of authorized agen-
cies, organizations and enterprises, regardless of their subordina-
tion and forms of ownership, of individuals, which aims to create
social conditions of life, harmonious and comprehensive development
of children and young people, to protect their constitutional rights,
freedoms and legitimate interests, to meet the cultural and spiritual
needs»!. Definition given in the third aspect of this approach is in
the Law of Ukraine «On social work with children and youth»2.

The fifth approach combines fourth fully and adds another as-
pect of social work as a social phenomenon. This approach is deter-
mined by Russian scholar Ye.I. Holostova in Dictionary of Social
Work: “Social Work —is a specific type of professional activity, aimed
to provide government and private assistance to a person in order to

1 ClIOBHMK-ZOBiJHUK IJIA COI[iaJbHUX IeJaroTiB Ta COIiaJbHUX IPAIiBHUKIB / 3a
sar. peg. A. M. Kancsoi, I. M. ITinuyk, C. B. Toxcroyxosoi. — K. : YIICCM, 2000. —
C. 195.

2 Baxon Yxpaimu “IIpo comiampHy po6oTy 3 AiTbME Ta Moaonmo” Bix 21 uepBHSA
2001 poxy Ne 2558-I11 [Enexkrpounuit pecypc]. — Pexum goctyny : http://
zakon2.rada.gov.ua/laws/show/2558-14.
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provide cultural, social and material level of life, individual aid to a
person, family or group ... Above all, social work should be consid-
ered as an independent science that determines its position in the sci-
ences ... In addition, social work should be seen as a form of practical
activity. In this connection we should mark its various aspects.

1. Social work —is the activity carried out by professionally trained
experts and volunteers, which aims at the provision of individu-
al assistance to a person, family or group of persons, who arein a
difficult life situation for them, through informing, diagnosis,
consulting, direct financial aid and full nursing care of sick and
lonely people, pedagogical and psychological support oriented to
those who need help, at their own activity to overcome complex
situations and support of them in this.

2. Social work —is a professional activity, which is aimed at enhanc-
ing the capacity of the possibilities of personality in the course of
solving complex life problems.

3. Sotcial work —is a professional activity, which is mainly preven-
tive in character.

4. Social work — is a professional activity, which aims, ultimately,
to harmonize social relations in society.

Finally, social work is seen as a social phenomenon. Social activi-
ties are based on various humanitarian and democratic ideals. At their
basis there are five aspects: socio-economic, national-geographic,
political, cultural, spiritual.

National geographic aspect. All activity occurring among certain
people, within certain boundaries: establishment of the country, re-
gion, municipality.

Political aspect. Each country has its own political system. This
system determines the conditions for the existence of practice regard-
less of whether it is liberal or repressive, socialist, social democratic
or capitalist.

Socio-economic aspect. The main hope of man is appropriate living
conditions, access to employment, to health and education systems,
to social security and social services systems. Social cohesion in each
group or country depends to alarge extent on the fair distribution of
available resources.

Cultural aspect. Traditions, beliefs, expectations and culture of
separate individuals, families, groups, communities and countries
must be respected.
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Spiritual aspect. In every society, where the social work, has its
own system of values. From the perspective of social work and the
development of value system of social workers themselves, it is im-
portant to consider the spiritual world, values, philosophy, ethics,
and expectations and ideals of those with whom they work”!.

The sixth approach is based on the fact that social work is a «set
of different types of benefits: social and every-day life, medical and
social, legal, social and educational, etc.»2.

The seventh approach is defined by British scientists Sh. Ramon
and T. Shanin and conditions social work as «the organization of per-
sonal service to help people: it is based on altruism and aims to facil-
itate the daily lives of people in a personal and family crisis, but also,
as far as possible, fundamentally solve their problems. Moreover,
social work is an important link that connects people, who need help,
with the state apparatus, as well as legislation”3.

The eighth approach to social work is defined by Swedish experts
H. Berner and L. Yunson, they «believe that social work is one of the
forms of activity aimed at achieving individual or social changes.

They pointed out that, in Sweden there are two lines (or two parts
of the content). Social work — is psychosocial and structural. The
purpose of psychological and a social work, in their opinion, is a
positive development of the social conditions of life and personal
situations of people, while the structural social work is oriented to
help different social groups in need of support, the op-timization of
social policy, the work of institutions of social work»*.

The ninth approach — is a North American definition of social
work with different conceptual foundations of the authors °.

The tenth approach treats social work as a process of improving
self-development of the personality, enhance vital forces of

1 CroBapb-CIIPABOYHUK TI0 COIMAIBHON paboTe / Mo pef. A-pa UCTOP. HAYK, mpod.
E. U. Xomocrosoii. — M. : FOpuct, 2000. — C. 324-327.

2 Manbko A. O. ComianbHa po6ora i comiambHa megarorika // ComiambHa po6oTa:
Teopid, LOCBif, IePCIEKTUBY : MaTepiayiu JONOBiLel Ta MOBiZOMJIEHb Mi’KHAp. HAYK.-
npakT. KoH®. (Ykropox, 21-22 xosras 1999 poky).— Ykropox, 1999. — Y. II. —
C. 53.

3 Kocamuyk C. Berym g0 kypey “Comiansaa po6ora”: Yactuna I. InTeps’to — Ak oguH
3 OCHOBHHUX MeToAiB iHguBigyansHOi comianbuoi poboru / C. KocsaHuyk,
B. Cuzmopos. — [loueusk ; Xepcon, 1997. — 47 c.

4Ibid.

5 Tbid.

20



Table 1.1. Conceptual approaches to social work

Conceptual Definition / purpose of social work
approaches

1. Behaviorist Changing customer(s) behavior
approach

2. Involvment
in crisis situations

3. Cognitive
therapy

4. Problem
oriented approach

5. Psychosocial
and social
approach

6. System
approach

7. Social training

8. Transactional
analysis

9. Existentional
approach

10. Ecological
approach

Mitigate the impact to the customer of stressful events by giving
him/her immediate emotional assistance, mobilization all his/her
efforts and opportunities for overcoming the crisis, returning the
client to the previous or raise to a higher level of life

Help the clients to change their cognitive (learning) processes
and thereby resolving emotional and behavioral problems

Solving problems that are comprehended by the clients, focusing
on the promotion and support of their own abilities and resources

Maintaining a balance between the inner psychological life of the
client and intersystem (external) relationships that affect their life
activity

The help to people in their interactions with the environment
through the selection, support or change the related systems of
their relations, the realization of actions concerning identifying
and involving the existing related systems

Teaching the clients social skills, needed both, to solve existing
problems and to prevent their occurrence

Solving life’s problems of the client (insecurity, addiction, life
failures) by changing its ego-states: the Father, Adult, Child,
achievement of their optimal representation in the emotional,
cognitive and behavioral systems of the client

Social Work — is the help to a large number of different people,
who are experiencing any difficulty, to chronic losers, to those,
who are lost in life, to convicts. Its purpose — is to deprive these
people of horrors, inspire hope, change lifestyle, learn to get
pleasure from life

Strengthening of the adaptive capacity of people. This adaptation
(biological, cognitive, emotional, social) is defined as the active
efforts aimed at achieving of personal changes in order to bring
the individual into conformity with the requirements of the
environment, and get the possible benefits, or changing the
impact of the environment, so that its social and physical part
could meet the needs, rights and goals of people more
sufficiently

a person, and is determined by Russian scientist H. Bocharova. She
defines social work as «facilitation of self-development of a persona-
lity, of its creativity, abilities, inclinations, increase of the efforts
of clients (individuals, groups, communities) to solve their own
problems. The main purpose of social work — she indicates — is care
for the welfare and revealing the potential of the individual, family
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and society”!. According to S.I. Hryhoryeva social work is «the process
of formation, realization and rehabilitation vital forces of a person, his/
herindividual and social subjectivity»... According to V. Ivannikov, this
phenomenon — «is an individual help to individuals, groups, whose ulti-
mate goal — is supporting people’s confidence in their abilities»2.

The eleventh approach defines social work as an administrative
activity and the impact of social institutions on the society in order
to form social policy. This approach is described in the tutorial by
A.Y. Kapska «Social work: some aspects of working with children
and young people», «Social work — is the impact of professionals,
public and social institutions on social society by creating and imple-
menting social policies aimed at creating favorable conditions for
every person and his/her family3.

Simultaneously, she wrote: «At the same time, we consider social
work as a kind of management activities aimed at changing the con-
ditions of the population and the development of social processes in
order to achieve optimal correspondence to the interests and needs of
society, social groups and personality. Such a broad interpretation
allows to understand social work as a phenomenon, the purpose of
which is to carry out the correction of social relations, social processes
and the development of personality».

Thus, we have no doubt that this phenomenon should be considered
as a specific type of activity in the social division of labor. Now it is
possible to pass to the analysis of the nature of social work, which is
by nature productive activity, assigned to social workers.

1.2. Essence of Social Work

Under the essence of social work we understand its inner meaning
manifesting itself in the unity of diverse and conflicting forms of its
existence or being. Social work —is either another expression of social

I Kocamuyk C. Beryn mo kypey “ComiansHa po6ora”: Yactuua I. IaTepn’o —
SIK OQWH 3 OCHOBHUX MeTOAIB iHAMBiAyanbpHOI coniansHoi podoru / C. Kocsanuyk,
B. Cuzmopos. — Houensk ; Xepcon, 1997. — 47 c.

2 Ibid.

3 ISancmca A. 1. ConianpHa po6ora: fesKi acmeKTH po6oTH 3 AITHMM Ta MOJIOILIO /
A. U. Kancera. — K. : YIIICCM, 2001. - C. 13.

4Ibid. — P. 34.
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phenomenon — the generic life of a person, — external, directly given
forms of its existence. In the previous chapter we have given its var-
ious definitions, indicating, on the one hand, the complexity of the
phenomenon, and on the other hand — on a relatively low level of the-
oretical study of its nature, content and form.

It should be noted that in human thinking the categories of es-
sence and phenomenon express the transition from a variety of existing
forms of social phenomenon to its inner meaning and unity to the
concept. Whereas social work is a totality of global scale, the under-
standing of its essence is a specific problem to be considered sepa-
rately. The meaning of it, the problem, lies in clarifying the definition
of «social», which is, in our opinion, influential for determining the
nature, content, structure, form of detection, mechanism and condi-
tions of social work. We’ll explain it in more detail.

Modern philosophical thought has proved that «social» is not syn-
onymous with «common» It is quite strictly stated in scientific litera-
turel. To reproduce the processes of the given origin in practice the
term «societal» isintroduced. This fact should be recognized as posi-
tive. Yet, in practice, unfortunately, the named concepts are still
often wrongly identified, and this naturally generates logical errors
and misunderstandings.

The analysis of scientific literature proves that there are at least
two approaches to define the essence of the «social» — broad and nar-
row ones.

The broad approach concerning the determination of the nature
of the social lies in the fact that such relationships are considered
social, in which a person participates. For example, F. Hiddins thereon
writes: «Professor Ludwig Gumplowicz attempted to prove that the
true elementary social phenomena are conflicts, mixings and assimi-
lations of diverse ethnic groups. Novikov, continuing this generali-
zation, goes further, arguing that social evolution is, in essence, a
progressive alteration of community conflict, resulting in the con-
flict itself transformed from a physical fight to intellectual strug-
gle. Professor de Gris, looking at the problem quite differently, finds
a specific sign of social phenomena in the agreement and therefore

1See: Ocumos I'. B. Comuosorna / I'. B. Ocumos. — M. : Meicas, 1990. — C. 25-26 ;
Bex B. I1. ®urocodus cormanbaoro mupa / B. I1. Bex. — 3anopokse : Tangem-¥Y, 1999. —
284 c. ; Bex B. II. T'enesuc couianpaoro oprauismy kpaiunu / B. II. Bex. — 3amopimxkixks :
IIpocsira, 2000. — 288 c.
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measures the social progress by replacing coercive power with con-
scious agreement. Gabriel Tarde in his original and interesting re-
search, which left their notable mark in the field of psychological and
sociological ideas, proves that the primary social fact is imitation (in-
heriting) of the phenomena that precede all sorts of mutual aid, the
distribution of labor and agreement. Professor Emile Durkheim,
disagreeing with the findings of G. Tarde, is trying to prove that sub-
stantial social progress, and therefore the primary social phenome-
non are subordinate to each individual mind to external, as related to
him/her, types of action, thinking and feelings»1.

There is no clarity on this issue among modern authors, who are
trying to consider the subject through the lens of sociology. For
example, U. Outhwaite sees social in the concept of «social reality»,
Neil J. Smelser sees it in the phenomenon «of society and social re-
lations», V. Ivanov associates it with the notion of «social relations»,
V. Yadov associates it with the category of «social community», and
Zh. Toschenko and V. Boykov think about «civil society» as the main
object of sociology, and M. Komarov generally abstracts from subjec-
tive content of social connections (links) and believes that the origi-
nal social elements are «the lasting forms of these relations, more
precisely, — typed or standardized aspects of social relations, in which
fluid and changing social reality seem to set steady»2.

Finally, there are numerous attempts of the researchers to dif-
ferentiate this notion. Such attempts were taken by the authors of
collective monograph «Sociology», published in 1990 by Russian sci-
entists, edited by H. Osypov. Here it is said that «social» —is «a set of
certain properties and specific features of public relations, integrat-
ed by individuals or the community in the process of collaborating
(interaction) in specific circumstances and which is revealed in their
relations between them, to their position in society, to the phenome-
na and processes of social life»3. This typical blurred formula of «so-
cial» does not give anything significant for understanding the essence
of social work either.

1 Anexcees U. Dueprus / . Anexcees // ®unocodckas sHOUKIOTeANA. — M. :
CoBerckasa sumukaoneaus, 1970. — T. 5. — C. 301.

2 Komapos M. C. PagMblmieHuA 0 IpeAMeTe U NePCHeKTUBAX COIUOJOTUHU /
M. C. Komapos // Couuosoruueckue ucciaenopanus. — 1990. —Ne 3. — C. 37.

3 Commontorus / 10. I1. Kosanerko, H. U. Illynanos, P. I'. Igosckwmii ; Ocumos I'. B.
(pyk. aBTOp. KOJ.). — M. : MbICaB, 1990. — C. 27.
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Some contribution to the detection of specific features of «social»
are made by modern research. Among them are: monographs and ar-
ticles by E. Anufrieva, G. Arefyeva, V. Andrushchenko, V. Bekh,
A. Bychko, I. Bychko, P. Gnatenko, G. Zaychenko, E. Ilyenkov,
M. Mamardashvili, S. Franko, N. Myhalchenko, W. Shynkaruk,
V.Pazenko, M. Moklyak, I. Popov, M. Rutkievich, L. Sohan, M. Luka-
shevych, A. Gorodetsky, A. Horak, O. Gugnin, V. Kutsenko, L. Maly-
shko, I. Moroz, F. Prokofiev, I. Tsehmistro, L. Chynakova, B. Davy-
dovich, E. Tikhonov and others; theses by I. Backstein, S. Asayev,
A.Baydelhinov, V. Ladeyschykov, V. Hrehnyev, V. Mulyava, A. Plaksin,
publications by B. Grushin, E. Holovakh, N. Panin, I. Kohn, W. Nesvi-
tovskiy, L. Abalkin, K. Buslova, I. Bekeshkyna, V. Bakharev, L. Bonda-
renko, E. Bystryts’kyi, E. Donchenko, T. Titarenko, A. Kiselev,
0. Krutova, S. Vovkanych, Y. Volkov, V. Volovich, W. Volovyk,
V. Voronkov, K. Hryschek, A. Ruchka, T. Dorokhov, T. Zaslavsky,
V. Rogovin, V. Khizhniak, A. Shokhin and others.

Paradoxically, that in the Encyclopaedia of Philosophy, the named
concept does not exist at all, and among the 150 terms with the adjec-
tive «social», such as «social pathology», «social norm pathology»,
«social pathology of signs» «social physics», «social physiology»,
«social deviation», «social division», «social disease», «social in-
stinct», «social reactions in animals» and others, the concepts of «so-
cial movement», «social form of movement» and so on are missing.
However, once the notion of «social movements» appears, but in the
sense of «popular movements».

In abridget encyclopaedia dictionary Sociology, which was re-
leased in 1998 under the general editorship V.I. Volovych, it was re-
ported that «the category of «social» reflects a particular objective
and subjective reality that is created by people directly through be-
ing in communities.

This reality combines the features, activity, human actions, rela-
tionships between them, things, norms, values, signs, symbols, mean-
ings and senses»!.

Thus, in philosophical and sociological literature still there is no
established point of view on the nature of «social». Itis related to the
way of life, activity, action, public relations, social and individual

1 Comiosorisi: KOPOTKWH €HIUKJIONENMYHIH CIOBHUK / yKiaax. : B. I. Bomosuy,
B. I. Tapaceuxko, M. B. 3axapuenko ra iu. ; mig sar. peg. B. I. BoroBuua. — K. :
Vxpaiucskuit IlenTp gyxoBHoi KyabTypu, 1998. — C. 492.
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consciousness, the noosphere, knowledge, divine substance and so on.
But none of these positions may satisfy us for the simple reason that
there is no indication of the specific reason for substance, that is we
can not distinguish it from the others. As Marx wrote, explanation,
with no indication of differentia spezifica (specific difference — V.B.)
is not an explanation!. We have obviously got to semantic deadlock.

Therefore, the way out of this impasse we see in the interpretation
of «social» in the narrow sense of the word. From the philosophical
and economic heritage of Karl Marx and F. Engels it becomes clear
that the cause of «social» is the social division of labor in which they
originally found the key to understanding the history of society, insti-
tutional development, and after this the explanation of the origin of
the social or «personal relations». It is in their works that «social»
appears as, above all, human relationship of a person to person?.

In the work The German Ideology classics of Marxism quite
positively expressed the idea of the possibility of selection of indivi-
duals in relation to their own bodily organization» along with their
relationship to nature and to each other?.

They saw the specificity of social relations in the fact that the la-
bor process concedes the existence of a special relationship, connected
with the conditions of existence and expanded reproduction of aggre-
gateindividual as labor force and personality that in these connections
people act as personalities, subjects, individuals, expressing some re-
lation of man to man, «personal attitude» of the individual to the group,
the collective, the society and so on*. Lenin also made an important
conclusion about the practical identity of man with man, which is used
for denoting social or human attitude of person to person®.

Thus, social work obviously tends to narrow the definition of «so-
cial». It would be correct, according to some researchers, to replace
it for the term «antropogenic», i.e. see it as a process of creation and
recreation of a person®.

1 See: Mapkc K. Cou. / K. Mapxkc, ®. Durensc. — 2-e m3g. — T. 1. — C. 229.
2Mapxkc K. Cou. / K. Mapxkc, ®@. Durensc. — 2-e uag. — T. 42. — C. 154,
3 Mapxc K. Cou. / K. Mapkc, ®@. Durensc. — 2-e uazx. — T. 3. — C. 24.

4 See: Mapkc K. Cou. / K. Mapkc, @. Durensc. — 2-e uan. — T. 3. — C. 438—-441 ;
Tam 2xe. — T. 23. — C. 181-183, 243-244, 586—-587.

5See: Jleann B. U. IToxH. co6p. cou. / B. U. Jlegun. — T. 29. — C. 14.

6 See: Bex B. II. T'eresuc comiaapaOro opragismy kpainn / B. I1. Bex. — 3amopisksxs
IIpocsiTa, 2000. — C. 258—-259.
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Therefore, under these circumstances, the essence of social work
in any society has a feature in common, by which it differs from the
economic, political and ideological component in social body (orga-
nism) of the country, —it is the creation and recreation of a person as
the sole source of the social world and the main subject of social life.
As Marx rightly wrote about this, in society: it is required also a spe-
cial work that directly modifies the labor itself, which develops it to
the ability to deal with any particular profession ... it is a work spent
directly on the worker, spent on his/her production?.

In this case, the part of the working day, during which thereisa
recreation of the essential powers of a man, Marx called necessary
labor time, and the work that occurs during this time — necessary
labor. It is necessary for the workers because it does not depend on
social form of labor. It is necessary for capital and the capitalist world,
because permanent existence of a worker is their basis?.

Of course, in the scientific literature other ideas and determina-
tion in this regard also exist. Thus, for example, by definition of the
authors of the Russian textbook Technologies of social work? (Mos-
cow, 2001), the essence of social work is defined as «assisting the
disabled and other various groups in the exercise of social rights»4.

However, this definition of the nature of social work is too nar-
row, which is recognized even by the authors of this textbook. For
they rightly write further on that «because social rights are too mul-
tifaceted and provide social functioning of the personality (empha-
sisadded by us. — V.B.), the problems which social work seeks to solve,
are too vast and varied, moreover, in a particular social situation dif-
ferent kinds and types of social problems are overlapping»°®.

Therefore, social work is a necessary work for the creation of per-
sonality in the overall context of the analysis, and the reproduction
of the worker in the analysis of the production process has far-reach-
ing theoretical and practical implications.

1 Mapkc K. Cou. / K. Mapkc, ®. Dureasc. — 2-e mag. — T. 47. — C. 47.

2 See: Mapkc K. Us6parnbie counsernns : B 9 1. / K. Mapkc, ®. Durensc. — M. :
ITonmurusgar, 1987. —T. 7. — C. 206.

3 TexXHOIOIMHM COUATBLHOM paboTh! : yue6HMK / 110z 06111, pex. mpod. E. M. XomocroBoi. —
M. : UH®PA-M, 2001. — 400 c.

4Ibid. — P. 85.
5 Ibid.
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Firstly, because social work in this case is recognized theoretical-
ly as a part of human activity.

Secondly, it should correlate with the energy the worker spends
during production and that he/she should resume during the holi-
days.

Thirdly, it should be the subject of public attention, primarily
regulatory, financial support, staffing and not for ethical reasons,
but for reasons of public necessity creation and reproduction of in-
tegrity of social body (organism) of the country.

Fourth, it provides such level of development of a person or of an
ordinary citizen of the country, which is able not only support the
reproduction of totality of social relations, which is one of the basic
requirements for the existence of a mechanism of self-reproduction
of generic life, but also act as the initiator, the attractor of inno-
vations, which move forward the social progress.

1.3. Content of Social Work

The further step in the development of social work after clarifying
itsessenceis toidentifyits contents, which is indifferent to the form,
and according to Hegel (The Science of Logic ), form external to it,
meaning something other than form!. Therefore, in this case, under
the content of social work is understood, not the very essence of the
social, but its internal state, the set of processes which characterize
the interaction of the elements forming a phenomenon (system) of
social work among themselves and with the environment and deter-
mine their existence, development and change, in this sense, the very
meaning of the social acts as a process of creation and recreation of
human personality.

According to this general theoretical definition of the content,
social work appears as a giant organic reproduction process that is
aimed at an individual or across the country at the rest of the popu-
lation. Therefore, the trend of broadening of the object of the social
up to the limits of civil society is normal because only through social
work the creation and recreation of human personality is possible.

So, organic character should be considered here from two perspec-
tives. Firstly, as a process that fits into the social body (organism) of

I Terens I'. Hayka noruku / I'. Terens. — M. : Meicas, 1970. — T. 1. — C. 86.
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the country, which means that it follows from the processes of mate-
rial and spiritual production, organizational and political activities
of the state. On the other hand — it itself is complete, i.e. it consists
of numerous sub-processes that are aimed at meeting the needs of
the entire population of the country.

Structurally, this process can be determined by criteria specific
activities that are officially recognized and fixed as primary functions
of social work. For example, in the writings on modern theories of
social work such features of social care are defined: prevention, so-
cial rehabilitation, adaptation, social welfare, personal and humanistic,
social and humanistic. The implementation of these functions
reflects, according to supporters of this understanding of social work,
the real meaning of social services’.

So, the idea, which today lies in the notion of «social work» refers
to one of the many human activities, the specificity of which is that it
aims to provide targeted assistance to others, who can not do without
help, solve their problems in life, and in many cases even to live.

Content of urgent problems of social work in Ukraine can be ana-
lyzed on the basis of the Executive Order of the President of Ukraine
«On Principles of Social Policy for the period until 2004 »2.

According to this official statement the priorities in social policy
of the Ukrainian state is to create conditions to ensure adequate living
standards, development of labor capacity, population, a middle class,
to prevent excessive differentiation of the population by income,
pension reform, providing targeted support for vulnerable people,
comprehensive development of education, culture and improve public
health.

More ample treatment of the content of social activities will be
given in the further chapters of the manual, where it will be said about
the main lines of social policy at the present stage of the country de-
velopment. This is due to the fact that the management of social work
across the country is carried out by a social policy.

Here we must mention one very important fact, which makes the
content of social work and deeper — civil society in forming the mar-
ket model of Ukraine. It is touching the fact, that thanks to civil so-
ciety, which aims to reproduce social work, in the social organism

1 See: ComianpHa po6oTa B YKpaini: nepmri kpoku. — K. : Bugasamunii gim “KM Aca-
demia”, 2000. - C. 116.
2 See: Ibid.
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may be formed a desirable middle class, about which so much has been
said in the scientific literature. G. Hegel just pointed at this. He writes
in Philosophy of Law that infinitely various means (needs satis-
faction. — V.B.) and their same endless movement intertwined in
mutual creation and exchange, concentrates, due to present their
universality, and is different, creating total masses, so that the
totality is formed in specific systems of needs, their tools and labor,
means and the character of satisfaction and of the theoretical and
practical culture, — in a system, according to which individuals are
distributed — into the difference of states!.

It is known, that the determination of the content of social work
isboth the determination of social form what, because it is something
defined and because of this different from the matter, the form of
which it is; the definition of social as the quality is united with its
existence. Let us consider this in more detail.

1.4. Form of Social Work and its Types: Morphological
and Procedural

The being of the essence of «social» and manifestation of the content
of social work suggests that we are dealing with a social form.Itisa
known fact, because the form possesses all specific in general. Since
in this case we talk about the purposeful activity of social workers,
we are dealing respectively not with the natural form, in which is the
first nature exists, but the transformed form, and in addition twice.
In the former case natural form undergoes changes, reflecting in the
head of the social worker, and in the latter — in its industrial or pro-
fessional activity.

It should be recalled that the transformed form is familiar to us.
Among the philosophers it was felt most subtle by M. Mamardashvili,
who writes: «Transformed form of existence is a product of trans-
formation of internal relations of a complex system that occurs at its
certain level and hides their real nature and direct interconnection
by secondary manifestations. The latter, being a product and delay
of the transformation of the relations of the system, at the same time
independently exist in it as a single, quality holistic phenomenon,

I Terens I'. @unocodpusa npasa / I'. Tereas. — M. : Muicas, 1990. — C. 241.
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the «subject», along with others»!. It is because social work is realized
in transformed form, it is so hard to reproduce its integrity. Precisely
for this reason, in practice, there are several systems of social work
and none of them reproduces its systemic nature, gives the algorithm
of its functioning and development of this sector of the economy.

Based on the understanding of double transformation of the form,
we shall consider sequentially, at least in general terms, the ratio of
social forms and the essence of «social», of social form and substrate
of social impact on human, of social form and the content of social work.

The essence of «social» has a definite form and form definition. Only
as the basis of social service the essence should be considered as a specific
exchange of activities between participants of general life process, for
human needs can not be satisfied without his/her participation. This
means that the exchange between social worker and the client, although
looks like a one-sided process, in fact, has the opposite movement in the
form of mastering by the subject of social work of products and services
that he rendered from outside from the system of social assistance.

It is extremely important to realize this because if the essence of
the «social», that is the kinds of social activity, was indistinguishable,
the exchange or the process of interaction between the social worker
and the client / patient could not take place, in principle, because
this process makes sense only when its members share the following
activities, which complement each other.

The definitions of types of social activities / work are contained in
themselves and are independent variables; but their independence —
is their collapse, thus they have this autonomy in another, but this
collapse itself is this identity with itself or the ground of stability
they themselves provide.

Thus, the definitions of form inherent to the essence of «social»
as reflected certainty, are identity and difference, identity as some
faceless activity, and the difference as a variety or as the opposite-
ness of the kinds of social work / activities that constitute the es-
sence or the subject of the exchange process. Here the client requires
acertain type of assistance from social services, although not always
he/she is ready to accept it.

The form of social work has in its own identity the essence of ge-
neric life, as well as the essence has in its negative nature its absolute

1 Mamapgamsmiu M. K. Kak a nornmaro ¢purocodmio / M. K. Mamapgamsumu. — M. :
ITporpecc, 1990. — C. 269-270.

31



form. Thus, one can ask how the form is attached to the essence: it is
only the appearance of essence in itself, immanent to it its own reflec-
tion. In the same way, a form in itself is self-reflection or identical
essence, which returns to itself; in the process of its determining the
form transforms definitions in laying as laying. Therefore, the form
of social work is always essential, but the essence is always formed.

The phrase «form defines the essence» means, therefore, that the
form of social work in its distinguishing removes (withdraws) this
same distinction and is the identity with itself, which is the essence
that maintains the definition. Social form is a contradiction: in its
laying it is withdrawn and in this withdrawal it retains; thus it ap-
pears as essence, identical with itself, when it is defined and subject
to denial. These differences of the form of the social world and its
essence are only moments of the simplest ratio of the form. They
should be considered in more details and be fixed.

The very definition of the nature of social activities / work as
«exchange the activity between people» requires the presence of not
just the form, but its reasonable modifications because this process
is by the character appropriate, it must be necessarily accompanied
by the production of specific intellectual products.

In social work there is a transition of productivity, i.e. the pro-
cess into the product and vice versa. At the due time F. Schelling wrote
more about this relationship between process and product!. Moreover,
the presence of a substance categories «process» and «product» also
calls for their separation different types of forms, namely: procedur-
al (process ), which reflects the performance (productivity )of social
activity and morphological, which appears as a result of the fact that
social activity or process transforms into the product. So, let’s inves-
tigate them consistently.

1.4.1. Procedural Form of Social Work

Procedural (process) form of the existence of social work is more fa-
miliar to us from practice. These are essentially performance (pro-
ductivity) or social process in the narrow sense.

1 See: Hlemuar @. B. M. Counnenns : B 2 T. / @. B. . Ulesnuur. — M. : Meicib,
1987. - C. 213.
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It manifests itself in any case, when we are dealing with the cer-
tain assistance provided to the relevant sections of the population.
Therefore, it, procedural form, is widely reflected in the available
scientific literature, especially on the problems of generalization
foreign experience and social work technology development.

Determination of forms of social work and especially their classi-
fication, it is a very difficult matter, considering the fact, that to it
belongs in general all identified. As the result of this, the form of
social work includes all that is happening in the field of social work.
They, the forms, in general are a mixture of forms, technologies, tech-
niques, methods and tools of social activity.

Here are some examples of this approach. For example, H. Vilfinh
attributes the so-called «social welfare groups» to forms of social
work!. Famous domestic specialist in social work A. Kapska writes
on this subject: «exit counseling provisions shall remain effective
and almost the only form of social work in rural areas»2. In her other
work she notes that «work in the community — is one of the main
forms of social work»3.

An attempt to classify the procedural (process) forms of social
work have been made by Ukrainian scientists. For example, I.D. Zverev,
I.V. Kozubovskyi, V.Y. Keretsman and A.P. Pichkar in Social work
with children and youth: theoretical and methodological aspects
defined: «The main forms of social work should include:

e individual, the essence of which is to provide education of social
aid, providing social services and the implementation of social
rehabilitation respectively to the needs of the individual and the
nature of the problems that exist in it;

e group whose function is to organize socially relevant initiatives,
participation of the individual in social work of public associations
and organizations;

e organization of socially valuable activities, including charity;

¢ social learning (social education), which is implemented in edu-
cational public and private educational institutions of various

1 Bunguar X. ®opMbI cOMUATBHON PaboTH ¢ MOJIOAeKEI0 B ABcTpuny // Teopus u
IPaKTUKa COLUAIbHOM pabOThI: OTEUECTBEHHBIH 1 3apy0esKHbIi onblT / X. Bundunr. —
M. ; Tyzna : ACOIIuP, 1993. - T. 1. — C. 132-253.

2 IucaIICBKa A. 1. Conianbua po6ora: HefKi acmeKTH po6OTH 3 ZiTHME Ta MOJOILIO /
A. U. Kancska. — K. : YIIICCM, 2001. — C. 179.

3 Ibid. — P. 207.
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types and is associated with obtaining a certain level of social
education;

e socio-psycho-pedagogical and legal support, the purpose of which is
to provide professional assistance and mediation of professionalsin
solving various problems of the individual and the collective;

e consultation, during which the basic lines of coming out of diffi-
cult situation, in which the personality found itself are detected
and singled out;

o scientifically based and timely applied actions of the state, social
services centers for youth, special institutions, professionals and
volunteers aimed at:

- prevention of potential physical, psychological and socio-cultural
conflicts of individuals and groups at risk;

- the preservation, maintenance and protection of normal living
standards and health;

- promoting young people to achieve their goals and revealing their
inner potentials!.

The classification of social work that is presented in the «Dictio-
nary for social workers and counselors» looks more reasonable.
According to this source, the form of social work is defined as
«ordered in some way structure of a social worker activity, which is
conditioned by the purpose, tasks, logic and methods of work at
specific stages of social work, in specific circumstances, and is
characterized by particular ways of management, organization, and
social worker collaboration with customers in the course of social
activities»2. It stands three kinds of forms of social work, namely:
individual, group and mass (frontal).

And then the authors of the «Dictionary» suggest a definition
and classification of the forms of social work: — they are «variations
of activity of social work aimed at solving social and professional
educational problems; teacher or social worker and personal problems
of clients. Forms of social work distinguished by specific classifica-
tion features, which leads to their separation into separate groups.

1 ComianpHa poboTa 3 AiTEMHU i MOJIOAAI0 (TEOPETHKO-METONOJOTiUHI acIeKTH) :
HaBYAJbHO-IIPAKTUYHUHA MOCIOHUK [Jid AucTaHIifiHOro HaBuaHus / 3Bepesa I. [I.,
Kosy6oscrka 1. B., Kepenmau B. 0., ITiukap O. II. / VKropoacbKuii HalioHAJIbLHUN
yH-T, YKpaiHCBhKa acoliamnia comiaJbHUX IeAaroriB ta cmeriasaictiB 3 comiambHOL
po6oru. — [B. m.]: [6. B.], 2000. — 4. 1. — C. 35—-36.

2 CJIOBHMK-/IOBiTHUK /JIA COiaTbHNX IIPAIiBHUKIB Ta comiagbanx negaroris. — K. :
[6. B.], 2000. — C. 228—-229.
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e According to the quantitative membership the forms are divided
into individual (talk, play and individual sessions), group (dis-
pute, contest, press conference, training, oral history, etc.), mass
(festival, gathering, camping, theme day and so on).

e Accordingtotheleading way of pedagogical impact we determine
verbal forms (Besi, yes, debate, meeting); practical form (fair com-
petition, hike, auction); visual forms (competition of art works,
posters, advertisements, logos, etc.).

e According to the complexity of building the forms are simple (de-
bate, quiz, lectures, interviews, meetings), complex (seminar, cel-
ebration, creative play), of complex character (theme day, week,
month, festival, marathon).

o According to the nature of the content are differentiated infor-
mation (lecture, conversation, consultation, oral journal) and in-
formation and practical form (thematic event, contest, game-
journey)!.

Thus, the procedural form has very many modifications, appears
daily and under different circumstances, affect each individual so-
cial worker and client. Thus we emphasize again that this kind of form
of social work is fluid in nature. It exists and disappears again to
show up as a picture on the beach. It is quite another — a morphological
form of social work, in which «freezes» the total product of the social
activities in the individual country.

1.4.2. Morphological Form of Social Work

Even more difficult to master is the morphological form of existence
of social work / activity. It does not always reproduce well in the minds
of experts. The reason for this is that social work is a system of so-
called functional or procedural (process) organs, that is, it consists
of a set of processes, which are dispersed in space and time, and there-
fore its reproduction in the full dimension is hard (complicated).

In ad hoc analysis, it was shown how on patterns of morphogene-
sisin the social organism of the country the system of field substruc-
tures for organization of its effective life activity as a field life form
matures and functions durably. It isin its structure that the original

11bid. - P. 229.
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body that is doomed to perform a specific function, which is regarded
by us as social work, is formed on the rights of specific social orga-
nism.

Thus, the social body (organism) of the country, in morphologi-
cal terms, is presented as a specific energy-informational integrity.
Under such conditions, in its specific substructure, in turn, original
information elements, called in the scientific literature functional
organs, arise, develop and operate sustainably. That system of social
work in the morphological aspect is part of the social organism of the
country.

The psychological science proves the fact that the matters here look
that way. For example, V. Zinchenko and Ye. Morhunov write: «In our
national traditions A. Uhtomskyy, N. Bernshteyn, O. Leontyev, A. Zapo-
rozhets among the functional, rather than anatomical and morpho-
logical organs, see live motion, the substantive action, the integral
image of the world, attitude, emotion, etc. In their totality they consti-
tute a spiritual organism»!. In other case the human capacity, under-
stood as a means of his/her activity, are attributed to them 2.

The theoretical basis for the selection of the constructs data, as
function organs of the nervous system or moving organs of the brain
are robots of physiological nature by A.Uhtomskiy, later reinterpreted
in relation to psychology by A. Zaporozhets, A. Leontiev, A. Luriaet
al. As the examples of such organs A. Ukhtomsky pointed, as it is
known, to parabiosis and dominant, i.e. to certain unstable functional
states of the organism, and described them as some «integral whole»,
«complicated symptom complex».

It will be recalled that here occurs autopoesis, i.e. the bodies them-
selves generate and sustain at the phase of functioning. that’s why it —
the action, is certainly a basic category of analysis (according to Par-
sons) for the reproduction of social life. « Numerous research of the
action, performed within the psychological theory of activity, led to
the conclusion that it has generating properties. Action —is a living
form, like an organic system, in which not only its inherent proper-
ties develop, but the organs, which such a system is lacking, are com-
posed, formed» 2.

! Bunuenko B. I1. YesnoBex pasBuBaromuiica. OuepKu pOCCUHACKOH ICUXOJIOTUHU /
B. II. Bunuenko, E. B. Mopryuos. — M. : Tpusoxa, 1994. — C. 170.

2 Ibid. — P. 175.
3Ibid. — P. 94.
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As aresult, we come to understanding of the morphological form
of social work as a system of functioning organs or, more precisely,
as a combination of a qualitatively different clot of substance, that
is, starting from the phase of morphogenesis, not to mention the
operation and development, in the field form. They form an extremely
complex mechanism of generation of second nature!.

What kind of body is it? What kind of structure has it? And what
kind of functions is it designed to provide the structure of the whole? —
These are questions, which can be answered only on the condition that
systematic morphological forms of social work shall be revealed.

Thus, the morphological form of social work has a field nature,
unfoldsin real «time-space» as a certain system of functional organs —
processes. This aspect —social work as a self-contained system, is very
important to develop a mechanism of self-motion in general and un-
derstanding the laws of its functioning and transformation in the
current crisis specifically.

Comprehension of the systemic nature of social work in Ukraine
is a very significant moment. This implies, at least, for several rea-
sons. Firstly, because Ukraine at the time of being the part of the
USSR could not afford even the use of the term «social work».

This work, under the rule of the former «socialist camp» commu-
nistideology, most often was called «rehabilitation», as the term «so-
cial work» automatically required to recognize the presence of social
problems in a socialist state. Education and rehabilitation, as con-
ceptual and ideological orientations, made the appearance of the
category of workers of ‘social protection’ possible, especially in
Hungary, East Germany and Poland. They were working in social
protection centers, providing assistance to parents in the upbringing
of children, dealing with the matters of patronage, providing finan-
cial assistance to people who needed assistance and coordinating the
work of voluntary organizations.

In addition, party and union workers also took over the provision
of a range of functions concerning social protection. This applied,
primarily, to housing, transition to another job, solving of family
conflicts, struggle against hard drinking and minor offences (misde-
meanors) and many things more, somehow related to human needs
satisfaction.

1 Bex B. II. ConmuanbHEIH OPraHu3M: (GUI0CO(CKO-MeTOL0JOTHYeCKIH aHamus3 /
B. II. Bex. — 3anoposxbe : Tangem-¥, 1998. — C. 21.
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Secondly, while starting to create an algorithm for social work,
it is necessary to give it a systemic nature, as this move will greatly
facilitate solving the problems in the development of this area of so-
cial production, because it leads to saving of time, which is always
valuable to society.

Thirdly, this step simultaneously is also creating conditions to
organize training of social workers on a scientific basis and according
to positive programs of life activity of an individual and society.

Fourth, this is real progress on the road to building a strong so-
cially powerful nation in Ukraine. Today, however, not all authors
express enthusiasm about a systematic approach to organization of
social work. Besides, there are those, who believe that under such
circumstances a particular person is «lost».

Fifthly, European and global labor markets that today are being
rapidly formed, require from the states — members of the interna-
tional community, guarantees of a certain level of creation and re-
production of the labor force.

Therefore, the trends of social world’s self-spreading (self-deve-
lopment), which at the beginning of the XXI century is globalizing
very rapidly, require a systematic approach to the development of
social work and its high of the latest developments in the field of so-
cial welfare of the individual. This is despite the fact that its theore-
tical and methodological foundations of social work are almost built
up. Therefore, while analyzing the systemic principles of social work,
it is appropriate to refer to the first world experience of playing its
integral algorithm, which ensures its high technological level and
social efficiency.

Resume

e Activity nature of social work, «ties» it to a certain algorithm of
the analysis and explanation of the procedure of origin, operation
and development of social work.

e Social Work —is a specific activity that is officially assigned to a
social worker in his professional duties.

o The essence of social work appears to us as a necessary job that is
aimed at the creation and recreation of a person, on the one hand,
as an employee of a certain sphere of social production, and on
the other — as a citizen of a country or a member of civil society.
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Content of social work is revealed as a set of processes that charac-
terize the interaction of the elements forming phenomenon (sys-
tem) of social work with each other and with the environment and
determine their existence, development and change, in this sense,
the very content of social acts as a process of creation and recrea-
tion of human personality.

Social work appears in practice as a purpose process and a natural
product of the social activity of the country’s population, in which
the efforts of the public and the state blend.

Social Work has transformed form, i.e. it is a product of purpose-
fully human labor. Thus, it, the form of social work, has two modifi-
cations: procedural (process) and morphological.

e Process form appears wherever there is social activity.
Morphological form — this is quite different thing, which onto-
logically exists as specific product, in which the diversity of pro-
cedural forms of social activity «freezes».

The current rate of planetary life globalization is so high that
without the leading role of the state we can not do. This is why
almost all countries of the world tend to socially oriented and state
governed by law.

State manages self-spreading (self-development) of social work
through specific tools, called «social policy».
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Chapter 2

Philosophical and Methodological
Bases of Development
of Social Work System

e Historical Analysis of Using the Ideas of Consistency in Social Work
e Worldview Platform of Social Work System Development e Ideological
Basis of the Theoretical Comprehension of Social Work System
e Methodological Tools of Theoretical Reproduction of Social Work
System e Methodological Requirements for Designing a Complete Model
of Social Work System

2.1. Historical Analysis of Using the Ideas of Consistency
in Social Work

Extended experience of the world and local practice shows that the
problem of the systematical nature of the social work is not new for
professionals and practitioners who work abroad. For example, Chris
Pane — British consultant in social care at National Institute of So-
cial Work, co-director of the Center of Practice and Development of
Personnel, which is located at the University Warwick Science Park, —
in his work Systematical Approach gives the idea of systematical
approach, which is based on the definition of social system. Also, he
refers to the idea proved by Backly: complex of elements or compo-
nents that directly or indirectly relate in reason connection so that
each component relate less to others more or less stable during some
definite period of time?.

1 Kpuc IIsita. Cucremusnii mogxox / Ilsita Kpuc // IIpakTuka conmuagsHONR paGoTeI /
nox pexn. Kpucrodbepa Xausesa u Teppu Puanora. — Amcrepaam ; K. : Aconianisa
ncuxiatpiB Ykpainu, 1996. — C. 23.
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Itistypical that mentioned above system consists of the elements:
human beings as biological and psychological systems; stable forma-
tions that exist as ‘single essence’ and is characterized by systemati-
cal relations, for example, family couples; not full and extended fami-
lies and also family connections; neighbor and social connections;
different organizations and associations, for example, groups, part-
nerships, political parties, round tables etc.; working organizations,
local authorities, free-will agencies etc.; civil services, government,
world, universe etc.

Realization of the importance of the systematical approach did
not come at once. The interest to the usage of the theory of systems
in social work became popular, to C.Pane’s mind, at the end of 50° —
beginning of 60° of the XX century and reached its peak after pub-
lishing of the main American worksin 1973 — Howard Goldstein and
also Pinkus and Minachen!.

These and other works that proved ‘unitary’ point of view were
widely used in study courses in social work in Great Britain during
1970s. Study material was strengthened by the text of Shpecht and
Wickery ‘Integrated methods of social work’ published in 1977.

As C.Pane emphasizes, systematical approach used for the first
time was considered not only a conceptual base but was also a symbol
of unification, which helped to strengthen the influence of social work
as occupation.

There were several factors that helped to form systematical ap-
proach in social work. So, we should study consistency of social work
basing on fragments of this notion, which also has reflections of eth-
nos, peculiarities of regional development and definite historical past
of a separate country.

However, we can claim that: firstly, systematical approach was
formed basing on the formalization of general principles which were
defined by researchers to prove the services by new social workers of
‘wide profile’ who came that time instead of ‘pioneers’ of charity and
support of those citizens who needed help from the society.

Secondly, formation of new monolith departments of social ser-
vices and ‘integrated’ study courses in social work (CQSW) in Great
Britain gave an opportunity to proceed to permanent and systematical

1 Kpuc IIsita. Cucremustii nogxos / Isita Kpuc // IlpakTuka comuanbHOi paGoTsl /
nox pen. Kpucrodbepa Xauses u Teppu @unnora. — Amcrepaam ; K. : Aconiania
ncuxiarpiB Ykpainu, 1996. — C. 20-35.
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help not to individuals but to whole layers of population that were
considered poor or sensitive.

Thirdly, the reason for systematical approach formation was prac-
tice that had accumulated effective methods and positive techniques
of this activity among population. It especially related to work with
definite cases of group work, work in communities, and also in nursing
homes — institutions of social guardianship.

This approach crated conditions when it was possible in common-
ly accepted model of social work to use differentially a wide choice of
interference methods, including some of those based on the opposite
ideologies and theories — behavioristic and psychoanalytical.

The theory of systems made historically, to C. Pane’s mind, three
main contributions to the development of social work. Firstly, it pro-
vided the basis of unified occupation of social work, which wasn’t
achieved to his mind; secondly, it created superstructure and active
theory for social work practice, which is also problematic; thirdly, it
encouraged the integration of different traditions and methods which
are typical for social work, i.e. work with particular cases, group
work, work at institutions, work in communities, and different study
courses that form social work like sociology, psychology, social poli-
cy ete. It is hard to estimate how effective it was.

Despite the open disappointment of this author in the opportuni-
ties of systematical approach as a way of social work that lost its po-
tential of stimulating debates among professionals, and it has not
been fundamentally discussed for these years, but it can be related to
and used in social work study and practice.

Though there are many publications in this problem, C. Pane says
that it seems, however, that social work to great extent has lost its
taste to ‘grand theory’, which is represented by this theory, and also
to political interference and confrontational style, which were con-
sidered as those that automatically proceeded from systematical
analysis of social needs and problems!.

In 1970s systematical approach, notwithstanding the mentioned
above C. Pane’s remarks according to its doubtful organizational po-
tential, caused in the society hot debates between its admirers and
opponents. It was criticized by Marxists, because it seemed very

1 Kpuc Ilasita. Cucremusiit mogxos / Ilsita Kpuc // IIpakTuka conuaabHOM paGoTh! /
nox pex. Kpucrodbepa Xausesa u Teppu @unnora. — Amcrepgam ; K. : Acouiania
ncuxiarpiB Ykpainu, 1996. — C. 21.
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conservative and offered weak analysis of the structural reasons of
individual obstacles and discrimination. Traditionalists criticized it
because it was tearing social work off its roots — help to definite people —
and was making it impersonal and bureaucratic set of activities. To
this they added that systematical approach potentially led social
workers to the political arena and included them into conflict, for
example with employers.

C. Pane gives examples, which supposedly require even to get rid
of systematical approach in social work, because this method is losing
heuristic positions. Explaining the reasons of this, he writes that
sometimes critic of systematical approach was based on erroneous
understanding of the role of the theory of systems, which to a lesser
extent was all-embracing ‘grand theory’ of the society that ‘meta-
theory’, which could have helped social workers to develop and inte-
grate different points of view and methods in order to achieve rela-
tively small-scale personal and social changes.

There are several explanations why systematical approach is con-
sidered today less fashionable and tendentious. Firstly, recently, in
reply to critics of so-called ‘general, wide profile work’, the tendency
of return to the specialization according to clients groups has been
developed. C. Pane, for example, explains this by the changes in British
legislation.

So, in connection with the Act about the national system of
health protection and care in the society and the Act about children
of 1989 in the British system is healthcare coming into force this
specialization grew significantly stronger. This tendency to the larger
specialization reflected on the changes in the rules of professional
preparation to social work and higher education in social work. At
the same time we have to emphasize that these steps, to C.Pane’s
mind, do not reject systematical approach but they considerably
complicate its application.

Many other factors influenced the application of unitary ap-
proach that took place in the British society: ideological pressure
from right-wing parties in order to limit the system of rights of so-
cial defense; changes in legislation and its procedures, especially
relating children’s defense which intensified social-police role of a
social worker; and also the limitation of resources and other financial
pressure on main employers of social workers — local authorities,
which caused deformation of resource systems that were available
to social workers.
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The development of actions in 1990° proved that main social work
becomes more conservative, procedural and managerial, virtually
turning back toits historical role to help definite people, in contrast to
the achievement of radical social changes due to systematic activity.
In the journal The fundamentals of social work Devis probably mostly
clearly states what exactly social work becomes. He proves that its
main function is not achievement of large-scale social changes that
immanently are typical to some unitary approaches. Its role lies in
functioning support. Social workers are adjusters, mechanics, who
lubricate interpersonal society’s wheels!.

As C. Pane thinks, it is worth paying attention to the fact that
‘return to the systematical approach would be desirable’ at modern
state of social work. He claims it because this occupation as it seems
became annoyingly fragmented and lost its vision of that type of so-
ciety which was seemed to proceed from declaration and application
of its value sets. Indeed, now there appeared enormous fuss around
the ‘statement of question’ about equal possibilities of anti-pressing
and anti-discriminating work practice, but there are very few really
well-thought out strategies of these goals realization. Systematical
approach doesn’t give answer to all the questions, but its merit is
that it offers a way how to analyze and interpret these questions and
then to define a suitable strategy of actions’2.

Sense of importance of reproduction of exactly systematical na-
ture of social work is peculiar to almost all published works, hat to-
day proceed from this question, like: from textbook to generaliza-
tion of as local so as foreign experience.

However, on the threshold of the informative phase of world com-
munity development, into which we are involved by the general evolu-
tionary process, we cannot state that social work system is reproduced
in asuch way that it —amodel of social work —can be recommended as an
example for the preparation of social work employees or application for
development in practice. So the search of it — consistency — continues.

To make this question clear, let’s make deeper analysis how so-
cial work’s consistency is given these days on the pages of the scien-
tific publications.

1 Kpuc Isita. Cucremusrii moaxop / Ilatta Kpuc // IlpakTuka conuanbHOi paboTsl /
nox pexn. Kpucrodbepa Xauses u Teppu Puianora. — Amcrepaam ; K. : Aconianisa
ncuxiatpiB Ykpainu, 1996. — C. 23.

21bid. — P. 23.
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As modern literary sources testify, social work system in each
and every case has its own ‘history’ of appearance and development.
Our analysis shows that the initiator of formation of social work sys-
tem is government on the one hand, and on the other hand — separate
subjects of civil society, for example, church, Red Cross, entrepre-
neurs or sponsors. Of course, the bigger sweep of the development of
social work system is given by government. And each government as
an institution of organization of social life has formed ‘its own’ ap-
proaches to its organization.

It is known that each country, region has specific cultural pecu-
liarities: own system of norms and traditions (for example such as
high rate of territorial mobility of gypsies, polygamous marriage in
some oriental countries, having many children in countries of Asia
and Africa, violation of women’s rights in Islamic countries), which
are taken into account while forming social policy (in the countries
of Asia, Latin America people of old age are traditionally taken care
of in family and it caused flat system of social support of people of
old age in comparison with European countries).

Thus, different countries went through ‘its’ historical way dif-
ferently and that is why they built their ‘own’ system of social work.
For example, in Great Britain Law of poverty (1834) excluded ‘sever-
ance help’ and ‘considered the needs of the poor not as a component
part of civil rights but as its alternative.” In 1853 in a German city
Eberfeld, on the contrary, an effective system of donations’ division
was worked out. The city was divided into 252 districts or blocks and
there was a responsible person accounted from volunteers whose
‘workload’ had up to four families.

In 1905 in Strasbourg, for example, Eberfeld’s system of social help
and guardianship had further development and was adapted to the con-
ditions of fast urbanization by making up big sectors and teams of vol-
unteers and also by recruiting the best prepared employees for salary
in the central administrative office. In such case, a principle of con-
nection and coordination of voluntary and official services appeared
that divides but at the same time puts under civil control central man-
agement functions and giving personal services to the population.

When British association of charity organizations under influ-
ence of Eberfeld’s model started the system of ‘friendly visits’, making
by this at the end of the XIX™" century the basis for cooperation of
officials from the Law about poverty with private charity, responsi-
bilities of ‘visitor’ had one essential peculiarity. Octavia Hill, one of
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the initiators of ‘organized individualized charity in Great Britain,
wrote in 1874: important difference of Eberfeld and Marylebone
systems was that in Germany volunteers could define themselves
nature of help whereas our volunteers do not have such power?.

The history of the Netherlands gives an example of absolutely
different relations between government and society. This country
appeared as a result of long fight for independence, during which
important factors were religious, on the one hand, and on the other
hand — bourgeois-liberal ideals. The struggle strengthened internal
solidarity of different groups and in the result led to the balanced
system of compromises and relative tolerance between them. Since
the end of the XIX* century government has been considered as a
formation that is based on separate ‘sectors’ — collective but internally
independent structures that represent interests of different groups
of population (Catholics, Protestants, Jews, socialists and huma-
nists).

The right of each group to have not only its school and hospitals
but also trade unions, political parties, newspapers and radio stations
which reflect religious and ideological ‘feeling of membership’ led to
a peculiar ‘sectorization’ of the Dutch and in many things of the Bel-
gium population life. In relation to social defense and especially indi-
vidual social services this process meant that many organizations
emerged as ‘sector’ initiatives which are financed at the expense of
the government, and local authorities took upon itself the formation
of its own services only where similar initiatives were absent.

So, historical analysis showed that different state traditions and
different approaches to citizenship reflected themselves in the area
of giving help to the poor strata of population and ‘methodological’
difference was of secondary importance. However, today, during shift
onto a new level of organization of social life, even methodological
approach to the development of social work system is changing. It
gets more and more significant total character and becomes an inte-
gral part of the social policy of a country. Should we follow the classi-
cal analysis of Marshall and Bottomor, government with social de-
fense system is the third phase of organizational differentiation of
modern societies — from civil rights to political and social?.

1 Jloperm, Yoxrep. Connanpaas paboTa B nsMeHsmomeiica Espomne / Yoarep Jlopes,. —
Awmcrepgam ; K. : Acouianis ncuxiarpis Ykpaiuu, 1997. — C. 29.
2 Ibid. — P. 30.
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Therefore, to foreign researchers’ mind, a modern state with so-
cial defense system is a European invention just like national state,
general democracy — industrial capitalism. It emerged as a reply to
the problems caused by capitalist industrialization. There was class
struggle behind it and its appearance goes directly after strengthen-
ing of a national state.

Moreover, a modern national state during the shift to the informa-
tive phase of development is turning into socially oriented form of its
existence. It is absolutely different situation, because it is the existence
which is based on the principles of social rights and social solidarity.

Each type of social defense regime interprets the definition of
social citizenship in its own way and spreads it onto different contin-
gents of people. According to Esping-Andersen, state with a social
defense system is not just a mechanism that interferes and probably
corrects inequality structure; it is by nature a system of stratifica-
tion. It is an active power in sorting the social relationships!.

Any typology of states with social defense system is only abstrac-
tion, which hardly reflects adequately all complexity of historical
relations that make up every national system, but their main types
may give an idea how exactly social work systems were formed in the
past and how they function today.

If we connect analysis of ‘social defense regimes’ offered by Esp-
ing-Andersen to the typology of Leibfrid, we can put the development
of social defense systems in after-war Europe generally into the fol-
lowing models: Scandinavian, residual, corporative and rudimental?.

Scandinavian model as its main feature has orientation to the
population’s employment which is provided or at least is sponsored
by a state. ‘Support of a solidary and universal system of defense is
very expensive and it means that it should minimize social problems
and maximize earnings to the state treasury. Apparently this condi-
tion isimplemented best when most of people work.’3. This algorithm
lessens the pressure of redistributional operations to the state, which
are held by other subjects of social work beyond employment market.
This strategy is especially profitable to women, since it is directed to
their maximum involvement into working activity.

1 JTopenn, YonaTep. ConuanbHas paboTa B usMmeHnsmwoietica Espomne / Yoarep Jlopent. —
Awmcrepgam ; K. : Aconianis ncuxiarpis Ykpainu, 1997. — C. 31.

2 Ibid. — P. 30—47.

3 Tbid. — P. 81.
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In terms of this model, the best represented until recently by Swe-
den, social workers are employed mainly by state agencies, which makes
a part of a developed net of multi-disciplinary services that take on
them a great part of informal functions about care, which were tradi-
tionally executed in a family by a woman. Due to Swedish law about
social services in 1980, exactly these services are dedicated to main-
tain democracy and solidarity and to give help obligatory. Organization
and system of finance of municipal social services allow social workers
and even requires from them direct and complex participation in
evaluation, adaptation and development of the services according to
the population needs that are constantly changing.

Residual model is built on an opposite principle. It stakes on a
person’s support beyond employment market that turns a summary
about material state into main tool of minimal living wage rate and
readiness to work. According to its system of getting profits Great
Britain fits into this model because ‘new middle classes were not
enticed from market to state.” Universality predicted once by Beveridge,
gave place to dualism of state and market in insurance, accommodation,
education, and now also in privatization of health defense and services
of help in a society.

Personal social services that make up the fifth component of a
British system of social defense experienced in full the contradictions
of residual model. In particular, social workers’ attention was concen-
trated almost exclusively on help the poor and they inherited typical
to the Law about poverty an image of ‘last hope’, because their powers
rarely were spread to active, complex and universal initiatives. The
latter were typical to volunteer organizations and other professional
groups, for example professionals who work with young people.

Each day practice opens more and more negative sides of residual
principle of construction of social work system. Orientation to social
pathology was brightly shown by that attention that has been recent-
ly paid in Great Britain to the problems of childhood defense. The
methods of defense of children became under fire of the critics, be-
cause it — social defense — is directly identified with the state which
leads doubtful game in the area of defining the borderline of social
rights and is oriented more on compulsory events than on support of
civil and social rights in sake of social harmony.

Corporative modelis based on a principle of compensation, which
maintains the strategy of national and social integration established
in the times of Bismarck. It is in use today in Austria, Germany, the
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Netherlands and Switzerland. Esping-Andersen finds its elements also
in France and Italy. No one here rejects the right to the social security
of people who cannot earn their living themselves, if the state repre-
sents itself as ‘social state’, but things are different with the right to
work. A state as a corporate structure can delegate responsibilities in
social defense and, mainly, in social insurance, to professional, reli-
gious and other volunteer organizations, thus keeping status features
and at the same time maintaining rights to the social defense.

A notion of ‘subsidiarity’ (from English — help, complementari-
ty) has been raised recently to the level of a universal formula of res-
cue of European integration. It is a key to the understanding of rela-
tionships between status, volunteer and really informal sectors of
care in these models. Historically it grew from the merge of secular
corporate ideas about ‘organic’ connection between individuals, fami-
lies, communities, groups of interests and the state, that make one
body with many parts, and catholic social philosophy. The latter is
formulated in the encyclical letter of the Pope Pius XI(1931), which
inits turn referred to another encyclical letter, which was published
in 1871. Exactly in these documents Catholic Church formulated its
alternative as to socialism so to liberalism. It was stated in the Pope’s
message: ‘Just like it is wrong to take away from an individual and
give to a group something that can be executed by a private enter-
prise and industry, such way of things is unfair and deeply vicious
and anti-natural when bigger and higher organization appropriates
functions that can be successfully performed by smaller organizations
of alower level. By its essence a real goal of any social activity should
be in help to the members of social organism, and not in destruction
or their takeover. So a state must give small groups a chance to settle
affairsthat are not soimportant, which otherwise will distract it from
important things. So, it can more freely, effectively and successfully
solve those tasks that should be taken care only by state because only
it can effectively solve them: to direct, control, stimulate and
restrain, just how necessity requires and circumstances allow.
Thereby, individuals that have power have to be sure that the more
accurately this principle of additional functioning is preserved, the
bigger the social authority and social effectiveness will be and the
happier and more prosperous the partnership will be’!.

1 See: Jlopern Youarep. ConmuanbHas padora B uaMeHamomeiica Espomre / Yoarep
Jlopenn. — Amcrepaam ; K. : Acomiania ncuxiarpis Ykpainu, 1997. — C. 34.
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Social policy in Germany is based on this principle, giving prefer-
ence to superpower volunteer organizations before state services.
Such situation was supported by Constitutional court in 1967 and
fixed in all legislative acts that relate to social sphere. It means that
volunteer sector plays a prominent role as in size so in variety of ser-
vices. Its six main components (organization of social defense in terms
of catholic, Jewish, and protestant churches, Red cross, Association
of labor movement and Independent association) represent all regions
of the country and all areas of activity and can involve resources of
the society and also volunteer help. Subsidiarity principle in Germa-
ny was always connected with solidarity principle: ‘smaller’ struc-
tural unit can ask the ‘bigger’ one for support for performing its
functions without losing control over its activity. Only such unity of
subsidiarity and solidarity can be provided by ‘social state’ where
legal, economical and social systems are based on a principle of social
welfare, social justice and social equality of possibilities.

Rudimental model of social work is realized in Portugal, Spain,
Greece, and also in Ireland and in some regions of Italy. The main
condition of its formation was absence of a legislative basis. That’s
why social services in these countries couldn’t achieve full employ-
ment of the population, so the main way out of a hard situation is
seen in emigration abroad. At the same time promises to build in fu-
ture a strong system of social defense is a strong political factor of
providing loyalty to state power and is an effective restricting force
of disappointment of the country’s population.

A principle of building of social work systems in such cases when
there is no precise division of formal and informal help is even hard
to crystallize. In practice we can see a situation when the biggest
part of professional social workers who are employed by state ser-
vices redistributes personal services that come from volunteer sec-
tor. It virtually happens like this on the territory of Spain, which
New Constitution in 1978 proclaimed the country ‘a democratic and
social state’.

As a general summary from mentioned above it is clear that so-
cial work hasn’t been absorbed by state services in any of the Europe-
an countries, but it never acts beyond status borders as well. It means
that even though social workers evidently perform some functions
of social defense system and moreover they concretize it in immedi-
ate work with people, they simultaneously correct it, relying on con-
sumers of their services and standards of their profession.
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On the European firmament we should consider separately so-
called Communist model of social work. Existence of social work in
the countries of Eastern Europe in state socialism era is a proof of
the fact that the state, even totalitarian one, needs additional ‘ruling
mechanisms’ in the form of the structure of social defense and per-
sonalized support.

Officially the concern for material prosperity was done with the
help of centralized state regulation of population employment, ac-
commodation building, education, healthcare and salary. In practice
it turned out that even in such case there is a necessity of ‘fine ad-
justment’ of the state events to the needs of definite people and of
course ‘fine adjustment’ of definite people, their guidelines and
abilities to the collective interests.

In the countries of Eastern Europe the work of volunteers was
directed mainly by the church and its related organizations of social
defense, whose activity wasn’t officially supported but in fact pre-
vailed over state activity, for example in Poland. Being in the begin-
ning totally banned, these organizations later revived with silent
support of the government: ideological juggling allowed to use cur-
rent net of social defense without official agreement on its later
existence, which would publicly demonstrate the necessity of ‘bourgeois’
services of social support.

Formal and informal structures together had to fill in the gap
between officially proclaimed socialist state and truly given social
rights. They could not freely speak about this gap and therefore ac-
knowledge fundamental divergence of social rights on the one hand
and civil and political rights on the other hand. According to Botto-
more, certainly an important factor that eventually led to these re-
gimes fall was the fact that real expansion of social rights (even
though it touched different layers of population to different extent)
was accompanied by strict limit of civil and political rights!.

During analysis of the principles of organization of social work
system it is important to state correlation between social sphere and
other spheres of social organism of the country. That is why men-
tioned above thesis is extremely important. Especially from the point
of view that reconstructing social policy and social services in former
socialist countries into capitalist way, it is necessary to correlate them

1 Jlopermn, Yonrep. ConuanpHaas paboTa B usMeHsmomeiica Espone / Yoarep Jlopen. —
Awmcrepgam ; K. : Aconianis ncuxiarpis Ykpaiuu, 1997. — C. 39.
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to the principles of economics’ and politics’ development. ‘Analogous
break with tradition can appear if market relations are established, —
W. Lorenz warns, — as for economical activity so as for functioning
of the social service, with expectation, unfortunately, that these only
principles will be enough for providing regulative process of social
development. With such diktat, social work will again have subordi-
nate, additional role of correcting excesses of compensation of lack
of rights, distribution of benefits if political system that is being born
under such circumstances of not aimed to complex and simultaneous
provision of civil, political and social rights!.

Researchers on American continent get to the definition of the
essence of systematic approach to social work absolutely from dif-
ferent methodological positions. Elemental basis for development of
system of social work is, to their mind, separate kinds of social
worker’s activities that can be considered as system of operations.
They proceed as we can see from technological approach to formali-
zation of social work system. Thus, for example, a model Pincus and
Minahan (1973) includes definite stages of professional activity of
spheres of practical abilities of a social worker. Their model of social
work process looks like that (see scheme 2.1)2:

Definition of a problem

Information collection

Carrying out the first contacts

Choosing the models of action

Implementation and coordination of the models of action

Performing influence

| |
| |
| |
| Negotiation of conditions |
| |
| |
| |
| |

Stopping the work pointed to changes

Scheme 2.1.

1 JTopenn, YonTep. ConuanbHas paboTa B usmensmwomeiica Espome / Jloperm Yoarep. —
Awmcrepgam ; K. : Aconianis ncuxiarpis Ykpaiunu, 1997. — C. 39.

2TIam Kaprep. ITpakTuuna corianbaa po6ora / Ilam Kaprep, Towi Ixxeddca, Mapk K.
Cwumir. — Amcrepaawm ; K. : Aconiania ncuxiarpis Ykpainu, 1996. — C. 20.
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Thus, as we see, social work system is given in technological sense.
And it is not a single case when it is considered by authors as a whole
set of operations. This template also happens as K. Hanvey and
T. Fillport state in the most significant works with generalization of
experience about work in communities (for example, Henderson and
Thomas, 1987).

The majority of these models come, to K. Hanvey and T. Fillport’s
opinion, from industrial or bureaucratic forms of thinking and prac-
tice. More precisely, they are concentrated on goals and consequen-
ces. Such approaches have a tendency of emphasizing technical ratio-
nality. A problem is described, and then analyzed and desirable re-
sults and goals are mentioned. Later, a method, criteria, values will
be chosen and for implementing the project, mechanisms are deter-
mined and events are performed. All this has opposite influence on
problem’s understanding.

Recently on the territory of the USA so-called ecological model
of social work has been formed and has been functioning. Principal
model looks like this (see scheme 2.2).

Its essence is in the fact that a personality should fit into envi-
ronment, which should become its part. A man being a member of a
society, interacts with different social institutes, It is work, study,
family, friends, political structures, social care etc.

The main task of the ecological model is to figure out the prob-
lems and needs of an individual, family and a small group. When this

Political system
=5

Scheme 2.2. Ecological model of social work

Goods and consuming
system
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shortage and needs are defined, the techniques of intervention are
chosen and applied to help individuals or families, or groups to solve
current problems and to satisfy their urgent needs.

Ecological model can be also focused on interpersonal problems
and needs. In this case it can help to single out malfunction of com-
municative process and dysfunctional behavior of separate individu-
als, families, and small groups. These problems may be connected with
problems of interpersonal conflicts, fight for power, problems in com-
munication, discrimination etc.

Ecological model wants to differentiate such interpersonal obsta-
cles and find relative strategies of intervention.

Absolutely differently system of social work looks like in a
Russian textbook The basis of social work, which is recommended for
preparation of staff of higher qualification. It is mentioned here that
social work system consists of several relatively independent one from
another elements or, as it is also said, components. The authors of
this textbook relate to the latter ‘subject, content, direction, object
and methods, functions and goals that bring them all together’!.

In diagram form social work system, to Russian authors’ opinion,
looks like this (see scheme 2.3).

The position of the authors from foreign countries based on the
objects of social work, as we see, is directly opposed to the idea of
how social work system is considered by national and Russian re-
searchers. All that indicated the complexity of social work system as
a product of social life of the world community.

| Subject |_>| Content |_)| Methods l_)| Direction l_)l Object

Scheme 2.3. Social work system (Russian variant)

1 See: OCHOBBI CONUATHHOM PaGoOTHI : yueOHUK / oTB. pex. II. 1. IlaBrenok. — M. :
NH®PA-M, 1997. - C. 17.
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Not all systems of social work are given here, but only typical ap-
proaches to its development that were formed during practice under
different mental ways and in different cultural environments. You can
read in more detail about them in the first book of this series.

All mentioned above proves again the necessity of its forma-
lization and so inspires us on a thought that for developing social
work system we need to use qualitatively new philosophical approach
and generally scientific or methodological knowledge.

In such case a theory of social systems naturally proceeds from a
general theory of systems, which states that events or phenomena —
physical, chemical, biological or social — should be categorized as an
organized total sum or essence where components are functionally
connected as subsystems. Each system, in such way, is co-related to
others that exist in typical culturological environment.

One of the problems for social work is limitation of theories about
social systems that are not so developed as in other cases, for example
technique. Social systems are possible to be considered as ‘hard’ and
‘soft’. Practice shows that social systems are too problematic because
it is a rare thing when there is such type of ‘hard’ knowledge, for
explanation of its action. As a result, a wide area for fantasies and
speculations inevitably appears in each definite ‘soft’ situation, which
considerably disturbs evidences collection and evaluation, on the basis
of which final decisions should be made up.

When we deal with ‘hard’ systems, criticism comes to the fact
that this model of a society is too mechanical and simplified. One of
the most frequent critical remarks about systematical approach from
the left wing side has always been the fact that it offers static, par-
son model of social structures and process, where a society is consi-
dered more like closed than open system.

Therefore, a question about representation of a systematic na-
ture of social work is always in the center of a theoretical thought
and practice in different countries as in the East and West, so in the
South and North. The only limitation here is discrepancy of world-
view, ideological and methodological approaches to generalization of
accumulated experience and lack of constructive approach to deter-
mination of its nature and specificity of forms of self-unwinding in
different countries of the world. Morphological form hasn’t been for-
malized yet, and it means that the searches still continue.
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2.2. Worldview Platform of Social Work System
Development

To build a full model of social work or to reproduce its morphological
form there must be made minimum four innovative steps, to our mind,
these steps are:

1. To do so we need to shift from an attempt to build such a model by
inductive way, i.e. generalizing accumulated experience, to the
opposite point of view — to choose deductive way, i.e. to use project-
constructive instruments. There must be qualitatively new world-
view formed in researchers for proving the model, and in practi-
tioners — for using it. A worldview component of success lies here.

2. We have to consider social work system not as a self-goal but as a
part of a social organism of a country. Then the contours of ele-
ments of social work will be vividly determined as well as its functi-
ons in measures of social whole, which in this case dictates the
rules of the game. It causes ideological innovation in this matter.

3. We have to change drastically categorical range, which is in use
by the researchers of consistency of this social notion, because
we cannot use outdated instruments to depict a portrait of social
work system that would be attractive for an informative phase of
development of the world community. It should be a methodolo-
gical step in projection of full or morphological form of social work.

4. We have to form in social workers project value consciousness, due
towhich it is only possible to create conditions for innovative steps
in the area of mastering the systematic nature of social work.

It is natural that we should start here with specification of world-
view basis. To make a problem of creation of social work system more
understandable we have to, using the words of V.Vernadsky, make up
an absolutely realistic view on noosphere and hyper-organic nature of
social world. Butit is not easy to make up such a view. The thing is that
main categories, which we should use in this analysis like ‘spirit’,
‘mind-logos’, ‘mind-nus’, ‘thought’, ‘science’, ‘knowledge’, ‘psycho-
logy’, ‘reflection’, intellect’ and others are considered well-known and
they are often freely used only in relation to psychological conceptions
and differences; however, as Hegel sais that their nature and defi-
nition — the only one that is important, aren’t examined®.

I Terens I'. DEnukaoneausa dumocopcknx Hayk / I'. Terens. — M. : Meicas. — 1974, —
T.1.-C. 187.
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Main difficulty in formation of new world-view approach of so-
cial workers to realizing the morphological form of social work sys-
tem lies in the fact that a material where it is reflected does not have
usual for us substantial look but appears in front of us as totality of
processes of people’s cooperation between each other.

Scientists paid attention to this circumstance long ago. So, for
example, V.Vernadsky, who can’t be suspected at all of ideological
conjuncture, wrote that ‘further scientific analysis will give in our
time a new, different picture of a process that is happening, which
doesn’t correspond usual understanding of heliocentric system. Now
predominant in science atomistic beliefs divide the matter into a pile
of tiniest parts or correctly located centers of powers that exist in
eternal movements. Just like ether that penetrates into the matter
constantly arises and wavelike sways. All these movements of the
matter and ether of our planet are in tight and continuous connection
with the infinite space for us.’ .

It comes out of this as a logical conclusion that for recreation of
ontological basis of social work system that —let’s remind — exists in
twice modified form, we should speculatively recreate procedural side
of social process of creation and recreation of essential powers of a
personality, group and population of a country.

In other words, to create a full model of social work system one
has to develop project value consciousness (S. Krymskyi). Its essence
isin expansion of the spheres of engineer constructive and computer
program rationality, which automatically lead to universalization of
project approach to adoption of social reality. It is known that the
first people who stepped on this way were foreign researchers. They
are the authors of the scenarios of the future. The most famous of them
are: ‘practopia’ (A. Toffler), ‘The myth of a machine’ (L. Memfild),
‘technological republic’ (G.Burstin), ‘computer democracy’ (D. Moor),
mystical scenario ‘technat’ (A. Maravall), finally, a universal project
of the unity of god, universe and machine (Teilhard de Chardin). Local
researchers have definitely fallen behind in this matter from their
foreign colleagues.

In abroad meaning the project shows theoretical horizons of func-
tioning of the ‘third world’, i.e. spiritually practical environment of

1 Bepragckuit B. 1. Hayunoe mupoBossperue / B. . Bepuaackuii // Ha mepesnome.
Dunocopcrkue guckyccuu 20-x rogos: Pusocodpua m muposossperue. — M. :
ITonmurusgar, 1990. — C. 195.

57



a man that includes technique, and culture, and objectified know-
ledge. This world has always existed, but today it acquires a project
form of essence, which has been constructed, and which pretends on
a special place in human microcosm.

With all this philosophical thought of the XXI century must
proved social workers with new outlook principles, because scientific
projecting becomes the most important characteristic not only of
engineer, sociological and artistic consciousness, main content of
social design, organization of material environment of a man, but it
also penetrates into all spheres of our life.

At first, as it is known, gnosiological analysis of the acts of con-
struction and theoretical cognitive ways, due to which a phenome-
non of a project is made, was done in the XVIII century by I. Kant. He
showed that there was an artistic power of productive presentation
between empiric and theoretical activity that mediates these cogni-
tive spheres by acts of construction. Coming out of this, he made a
conclusion about heuristic role of structures, drafts, schemes, which
contain value of intuitive factors of the transformation of the empir-
ic into the abstract theoretical and vice versa.

In the XIX century coming to the foreground of the material con-
ception of progressive development of a cognitive process and reduc-
tion of human activity exclusively to practice as the highest synthe-
sis of theoretical and empiric, pushed to the background I. Kant’s
ideas about qualitatively different way of realizing the truth for a
long time. It was absolutely logical on the stage of industrial phase of
humanity’s development.

However, today, due to informative phase’s coming, we feel more
sharply coming into foreground of the acts of hypotheses’ realization,
different intellectual thoughts and theoretical models, methodo-
logical knowledge in general. Due to rapid computerization of our
everyday life the priority is given to a process of formation of various
models of social objects that can’t decrease the role of theoretical
knowledge.

The essence of such shift, as S.Krymskyi thinks, is that the ob-
jects of modern science have lost naturalness of solid matters of a
man’s macrosurroundings and act now (in the imitation of quantum
mechanical objects) as a constellation of certain opportunities. As we
can see, the objects of social world are ideal examples for scientific
construction, projecting and forecasting. The study of such objects
is actualization of one or the other viewpoints of potential.
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So, during deductive method of the social world comprehension
the integration of theoretical knowledge and practical action is
achieved by means of interim activity, which requires special social
and technical support. It makes its way through project construction
development.

Structurally such activity consists of several elements, namely:
a complex of initial conditions of its execution; conceptual, i.e. sys-
tem basis that is its organizational core; technology of modeling of a
social object; variative field of possible ways of project realization;
and finally, criteria basis for evaluation of quality of the transfor-
mation of the theoretical into the practical.

Therefore, to project a full model of the social work system social
workers’ vision should be ready to reproduce it in the form of the
aggregate of the processes, due to which ancestral life of a man is
supported.

2.3. Ideological Basis of the Theoretical Understanding
of Social Work System

The ideological approach to the formation of social work system as well
as the selection of ideological position is purely a private matter of
researchers of consistency in social work. If the ideology is the system
of “beliefs and ideas which recognize and value people’s attitude to
reality and each other, social problems and conflicts, and which also
contain goals (programs) of social activities aimed at strengthening or
modification (development) of these social relations™!, the ideology of
the development of morphological form of social work should be re-
garded as a set of new ideas (semantic filters) on the basis of which
fundamental reconsideration of social phenomenon is possible.

The situation with the national public opinion is complicated by
the fact that there is no progressive ideology on the horizon today.
So, trying to justify the ideological means of developing a complete
model of social work system we need to make a breakthrough for a
new type of ideologies.

1 See: dunocodckuil sHNUKIONeAUUECKHit cioBaph / penkona. C. C. ApepuHies,
9. A. Apa6-Orusl, JI. @. Unbuues. — 2-e usg. — M. : CoBerckas sHIUKIOIEe UA, 1989. —
C. 206.
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As we are moving from technocratic to informational type of de-
velopment, it makes sense to count on the noosphere ideology. It is
important to provide the turn of mind for social workers, sociolo-
gists, psychologists and educators who define the nature and organi-
zation of spiritual production of the era. However, it should be em-
phasized that the level of scientific character of any ideology culti-
vated by us is defined by its connection with the type of civilization
that defines the main trends in global human life.

But first it is necessary to realize more deeply the essence of
ideology as an instrument for the design work of theoretical staff in
search of the complete model of social work system. Here we assume
that this definition of ideology derives from the fact that we consider
the key function of ideological relations involved in the sphere of
spiritual production to be similar to the one performed by the economic
relations in the sphere of material production. This conception is
already fixed in the literature.

Notably O. Bohdanov, emphasizing the organizational principle
of ideologies and defining their place in society, wrote: “These orga-
nizational forms for the entire practice of society, or, equivalently,
itsorganizational tools. They are really defined in their development
by conditions and relations of production (including spiritual. — V.B.),
not only as their superstructure, but as forms that organize some
content, are defined by this content, adapt to it”!.

In the collective monograph The Spiritual Production there is a
confirmation of our thesis about organizational role of ideology in
the innovative activities of personality: “In the process of spiritual
production not just consciousness is formed (it is produced by all in-
dividuals who are spontaneously included in the material process),
but its particular social — “secondary”, “ideological “ — form through
which individuals “are integrated into the social system” 2.

There is no need to give a detailed description of the role of ideology
in the organization of a theoretical work of social worker as all the laws
mentioned by K. Marx in German Ideology are applied to it with only
one small difference that the subject here is not all practical and trans-
formative human activities but specific thinking of social worker.

1 Borganos A. A. Bceobmasa oprasusanuoHHas Hayka. Texkromorus : B 2 1. /
A. A. Borganos. — M. : 9konomuxka, 1989. - T. 1. - C. 135.

2 [TyxoBHOE IPOM3BOACTBO: ConnambHO-(OUI0COMCKIH acIeKT mpobIeMBbl JyXOBHOM
neareasHoctu. — M. : Hayka, 1981. — C. 142.
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Therefore, the main function of ideology in the development of
social work system is that it is actually a kind of semantic filter
through which it is necessary to pass all the richness of ideas accumu-
lated at the beginning of the 215 century by global public opinion on
issues of self-expansion of people’s tribal life.

V. Nalimov, who rightly points to this side of the perception pro-
cess, writes: “The development of culture, including science, is an
infinite filtering of new ideas through paradigmatic ideas generated
by the meanings of the past. If the filters are unable to evolve into
forms that soften their cruelty, it is a revolutionary rejection of them.
In the history of Western Christianity these are religious and ideo-
logical wars and revolutions, in science it is a revolutionary para-
digm shift, so well described by Kuhn”!.

In the process of perception deepening it is not the incoming con-
tent of social work that changes but the filter, through which social
work is analyzed. So in order to get the morphological form of social
work system it is necessary to apply qualitatively other ideological
statements rather than those which we used before the beginning of
the XXI century.

The more radical one filter differs from another, the more con-
trasting the result is. In this regard, sometimes it seems that it is
impossible to compare the texts made by researchers of the same pro-
cesses. For example, it is applied to the relatively paternalistic and
liberal approaches to the organization of social work. Moreover, the
idea that plays the role of semantic filter and acts as epistemological
research tools, acquire new characteristics and, therefore, it should
be called only as ideologeme.

We can say that in the course of the research we must make a
transformation of the real social phenomenon of being as it is put-
ting pressure on people and is felt by them in the form of knowledge.
Relations, as K.Marx and F. Engels wrote in German Ideology , be-
come notions in law, politics etc2.

In other words, in the course of this study a system of real social
relations should be reproduced in an ideal form. K. Marx and F. En-
gels pointed directly at the fact that idea as a product of philosopher
work is only imaginary “equivalent” of real relations. “Relations for

1 See: Haymmos B. B. PeansrocTs HepeansHoro / B. B. Hammmos, K. A. Iporanuua. —
M. : Usparenscro “MUP UIEN”, AO AKPOH, 1995. — C. 42.

2 See: Mapkc K. Cou. / K. Mapxkc, ®. Darensc. — 2-e u3g. — T. 3. — C. 100.
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philosophers are equivalent ideas. They know only relation of the
“Man” to himself and, therefore, all real relations become ideas for
them!. And here is a more clear definition of the relations as what
philosophers call the idea?.

So, we need to create a specific complex of ideological settings
by which we can justify the systematic character of social work as a
product of human activities. Therefore, using it we can intention-
ally and rationally transform social relations, established by every-
day and scientific consciousness into morphological form of social
work system.

The ideology of the research like any other system consists of a
set of elements or so-called ideologemes. It seems to us, the complex
should include at least several ideologemes.

The leading ideologeme is the idea of forganism structure of the
country’s social organism in which the social work system plays the
role of a specific organ. This quantum meaning of “organism” as an
ideais a specific quantity of information on social reality in the whole
volume of its internal and external parties.

In the scientific and philosophical literature there is a small
amount of information about the organism as a philosophical catego-
ry. This notion functions as conventional one. Each scientist puts “his
own” sense in it. It exists as a unit under which everything can fall.

Hence those formulations that we found in the annals of global
philosophical thought. For example, G. Hegel in The Encyclopaedia
of the Philosophical Sciences defined organism as the infinite, feed-
ing itself and the one that supports the process®. The works of
K. Marx, F. Engels and V. Lenin give us a substantial assistance in
this issue. Their merit in including this notion into the scientific
usage is undeniable. We can not allow neither a bare denial of their
contribution to the treasury of philosophical thought or mindless
defense of outdated ideas. K. Marx, for example, considers society
as an organism, which runs a number of periods (emergence, evolution
and doom) or “natural phases” of development of similar biological
phenomena, which develops from itself in the throes, is able to change

1 Amanbpes B. I'. YenoBex kak mpeamer mosHanus / B. I'. Amanpes. — JI. : sa-Bo
JlermHrpagckoro yu-ra, 1968. — C. 99.

2 Tbid.
3 T'erens I'. DENuKIOnenus dumocodckux Hayk / I'. Terens. — M. : Mercas, 1975. —
T.2.-C. 357.
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and is actually in the process of constant transformation'. This idea
of the social organism as the process was of great importance to the
solution of problems of social practice rationalization. According to
V. Lenin specific and practical conclusions can be made from the un-
derstanding of society as the organism?.

Literature shows that the term “social organism” is also used to
describe the special habitat of production and reproduction of the man.
V. Lenin put emphasis on this when he wrote that Marx opposed the
man to plants and animals on the grounds that the former lives in dif-
ferent social organisms that change historically and are defined by the
system of social production, and, consequently, the distribution?.
V. Lenin also wrote that the conditions of human reproduction were
directly dependent on the organization of the structure of varioussocial
organisms and, therefore, the law of population should be studied for
each of the organism separately, but not “abstractedly”, without regard
to the historically diverse forms of social organization 4.

There is a small amount of information about the organism in dic-
tionaries and encyclopaedias. In the Great Soviet Encyclopaedia, for
example, the organism (from Late Latin organizo — I arrange, make
a slender look) means any living creature. In the “Encyclopaedia of
Philosophy”, in turn, the term “organism” is used in two senses —
narrow and broad. In the narrow sense the organism is the biological
individual, the whole living system ordered in space and time that
can maintain an independent existence through adapted interaction
with the environment. In the broad sense, it is the system that is
similar to a living organism due to its way of organization.

In domestic philosophical dictionaries there is no term “orga-
nism”, but in the dictionary of S. Ozhegova three meanings of the
term “organism” are given. Two of them are clearly related to the
biological organism and, therefore, we are less interested in them,
but the third definition of this term is interpreted as a “complicated
compound unity’®.

1See: Mapxkc K. Cou. / K. Mapxkc, @. Darensce. — 2-e usg. — T. 23 ; Jleann B. 1. Iloxs.
coOp. cou. / B. 1. Jleuun. — T. 1 ; Tam 2xe. — T. 36.

2 See: Jleaun B. U. IToax. co6p. cou. / B. U. Jleann. — T. 36. — 741 c.
3 Ibid. — Vol. 1. — P. 476.
4 Tbid.

5 Oxeros C. 1. CnoBaps pycckoro aseika / C. M. Omxeros. — M. : Pycckuit A3bIK,
1983. - C. 403.
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The attempts to formulate the notion of the organism and some-
how clarify its meaning have recently been made apparently under
the influence of social crisis. M. Moisieyev, known as researcher of
not only the biosphere but also society. He gives in Development Al-
gorithms such definition of organism as: “The organism according to
the management theory means any system that hasboth its own goals
and certain possibilities to follow them”!.

The thesis of informational quantum and meaning the “organism”
in the structure of the universe allows us to agree with the following
thesis of esoteric philosophy: “The idea of fthe organism is some-
thing quite general, in each case there are specific aspects, but the
basic idea remains the same among all separate changing conditions.
Thus, first of all, it is necessary to clearly identify the general idea of
the organism and then to make sure that it is applied with the same
accuracy to both individual living beings and human societies”?2.

The above-mentioned shows that the social organism as a central
category is a specific notion of the organism existing side by side with
biological organism. Their unity should be only searched at substan-
tial level. It means that the sphere of the social organism activity is
any particular part of the continuum of “space and time”, not like
the one, in which there are original physical world and the spiritual
world.

The second ideologeme should be the setting that defines the sys-
tem of social work as a specific organ in the social organism of the
country.

The third ideological directive should be the statement that the
social organism of the country and the social work system should be
regarded as a part and an entity. It means that the social work system
supplies the social organism with a function and it is a fully fledged
employee or personality, and in exchange, other elements of the so-
cial organism such as economy provide the social work system with
materials and funds for its upkeep. In turn, the political component
allocates part of its resources to develop and implement the targeted
social policy.

The fourth ideological directive is a procedural character of the so-
cial organism of the country and the social work system. Informational

1 Mowucees H. H. Anropurms! passurus / H. H. Moucees. — M. : Hayka, 1987. — C. 72.

2 IIImakoB B. 3aKOH CHHADXWUHU U yYeHMe O NBOMCTBEHHOH MepapXuy MOHAJ U
muoxkectB / B. lllmakos. — K. : Codus, Ltd, 1994. — C. 222.
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phase of planetary humanity is based on a fundamentally different
approach to the theoretical constructs as analyzed objects qualita-
tively differ from those with which we are accustomed to work, and
specifically they are noumenal entities with procedural character.
Therefore, they have a number of structural and functional aspects.
The fifth ideological directive is the morphogenetic feature of social
work system. For example, an important feature of morphogenic
order is that within the cultivated subject of historical action and
space (society) there is always “a construction material” from which
at any moment a new configuration of social work system can appear
or any of its elements can fundamentally be changed. However, the
existing social work system can suddenly get a strong impetus for
further development.

The sixth ideological directive is that the objective catalyst for
these processes is the presence in society of so-called symbolic arche-
types that constitute the morphological basis of the social organism:
the meanings of the past development, future thought forms, com-
pression strength, national idea, the idea of fatomism, conservation,
chaos and order, mental ether, self-organization, creative environ-
ment etc.

The seventh ideologeme relates to the functional plan. The prob-
lem is that the past, present and future of social work system as a
functional organ are revealed simultaneously. It means that the fu-
ture has early forms of manifestation for the social work system. In
this case the dominants of the future state define the character and
direction of transformation of real social structures. By the way, the
factor of the early character of the future has a quite interesting con-
crete manifestation in the social world: in the process of synergistic
interaction between the past and the future in the dissipative (scat-
tered) systems the social organism is just like that, they exist in the
present, and the difference between them is only in the degree of dis-
tribution and modality (the degree of probability and necessity).

The development of social work system now depends on the sample
ideal, which is “suggested” to it by the governing body. In fact, the
well-known Designer reappears, from which we refused once, having
taken the materialist paradigm of social life explanation.

The tendency of amplification of goal achievement processes is
reflected. These processes take us beyond the present day or “are timed
from the future.” The mechanism of their implementation is based on
the relation between subjectified potential social worlds and society as
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an objectified social world. The binding element between them is the
quality of the transcendence of the personality.

Another, not less important ideologeme in the area of social life
cognition is the transition or transformation of the theory into prac-
tice, the past into the future potential into current, natural into arti-
ficial. These moments in the development of social work system are
factors that can bring it out of balance and we must be ready to take
their emergence for granted, as the one that corresponds with the
nature of social work system.

The above-mentioned tendencies in the course of transformation
and transition of society require from social researchers to do a spe-
cific work such as analytical construction and integrated project. This
fact comes immanently from the logic of self-expansion of social
world.

Therefore, the ideological aspect of activities of social researcher
appears as a deliberate use of the above-mentioned semantic filters
(ideologemes) as a means of cognition of products of the past philo-
sophical and scientific work, which through rational procedures are
integrated into a qualitatively new social reality and then in the theory
of noosociogenesis. It is clear that synthesis of ideas of various schools
and trends into natural unity is promising and will be essential for
the development of philosophy and science in the 215 century.

Thus, according to the above-mentioned the ideology of theoreti-
cally reproduction of morphological form of social work system can
be defined as a specially designed system of semantic filters ideol-
ogemes that organizes research and design performance of the social
worker in the process of assimilation of the spiritual heritage of the
past through the prism of the idea of the social organism. Spiritual
production is understood in a broad sense as “all human activities in
the production, exchange, distribution and consumption of spiritual
values”!. In order to continue the study of the principles of theoreti-
cal work on the creation of social work it is necessary to choose
methodological means of input material transformation and submit
them in the form of cognitive and instrumental set, in which social
staff should be proficient after the training in high school. We are
moving on to this issue.

1 Boromo6osa E. B. Kyasrypa u o6mectso / E. B. Boromo6osa. — M. : zg-Bo MI'Y,
1978. - C. 209.
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2.4. Methodological Tools of Theoretical Reproduction
of Social Work System

In order to reproduce a full model of social work system by means of
theoretical analysis the content of the term “social work system”
should be defined. This set of ideas about it, differentiated social re-
ality, is a system of methodological guidelines in comprehending
complex objects. Successive response to methodological demands
reveals the object of study — the morphological form of social work as
asystem that has a special frame, the original architectonic, provides
general function in the social organism structure of the country.

Constructiveness of further work is guaranteed by object division,
expansion of the notion of system integrity studied by introducing a
number of additional notions — functions, organization, structure,
control, communication etc. These notions, in turn, are tools of
defined organization of subject content study of this problem in
the future, which is divided into a complex of internal and external
relations.

Thus, in practice, the term “social work system” covers various
fragments of human activity in the society that is somehow associat-
ed with individual moments of assisting individuals or specific groups
of the population. It is obvious that the above-mentioned systems are
ones that donot completely exhaust a complex phenomenon but rather
serve as methodological means of summarizing certain aspects of the
development of the social sphere of society.

Simultaneously, there is an urgent problem of reproduction of
social work system in such terms that it completely covers all aspects
of the specific activities of people with creating and reproducing the
people within a country. If such a universal or complete system is
created, it will mean that civil society is mature and capable of fur-
ther self-development. In this case certain country can only give
national character to it and define the size of any other services
provided by the state, sponsored by some private firms or persons.

So what should be done in order to reproduce the full or univer-
sal system of social work using deductive method if we reviewed
ideological approach and created a system of semantic filters ideo-
logemes to grasp social reality from a new angle? There is one an-
swer —itis necessary to change radically the categorical series, which
is owned by the researchers who work here, because it is almost im-
possible to draw a portrait of social work system by outdated tools,
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which would be appropriate for the 215t century and the third mil-
lennium.

It should be noted that the reproduction of systematic nature of
social work is the most difficult aspect of modern understanding of
this phenomenon because from a theoretical standpoint it allows to
overcome the theoretical dispersal of social process management or
to recreate a natural complex of human life processes, and from a
practical standpoint, to create a system that would be able to provide
the civil society and the state with comprehensive assistance to a par-
ticular person with any disability at any time and regardless of the
residence, gender and age characteristics. Think “in a system” means
that assessing the “problem” many factors that affect it should be
included.

As it was mentioned above, in order to create using deductive
method the universal model of social work system, which would be
able to provide self-spreading (self-development) and sustainable
functioning of civil society, researchers must decide between two
important aspects of the design work: firstly, it refers to categorical
apparatus, and secondly, which methodological requirements should
this structure meet.

With regard to the first aspect, we should point out that notions
serve as the original axiomatic tools of any study. We remind that
the notion is a thought, which reflects the generalized form of the
objects and phenomena of reality, and the relations between them by
fixing general and specific characteristics of objects and phenomena
and the relation between them.

However, it appears that notions play a different role in the study.
To understand them we should reveal the mechanism of activation of
heuristic notions. It functions through the comparison of noumenal
entities and meanings that are fixed in notions. As the mechanism of
notions action is based on the comparison of meanings contained in
them, then apparently it acts as a language. Through language the
spiritual world expresses oneself in objective reality. Language, when
materializing, produces the text. So mastering the morphological
form of social work system as a part of the social organism of the
country you can start with any notion. The main thing is to under-
stand their hierarchy.

Thus, it turns out that in the course of the research of social phe-
nomena of social work some notions are the ones that can be grasped
while others are those with a help of which the first ones are grasped,
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i.e. represent tools of cognition. The criterion for their distribution,
in our view, is a function that is inherent in a particular notion in the
process of phenomenon cognition at a given level of theoretical
analysis.

In our opinion, the absence of a complete model of social work
system at the present stage of development of the world community
is explained by the fact that this phenomenon has yet to become the
subject of philosophical analysis that would be comprehended using
deductive method. On the one hand, what we have outlined aboveis a
product, the result of deductive approach to the development of so-
cial work integrity.

On the other hand, only on the basis of categorical apparatus of
a certain quality, which should lay the foundation for the design
activities the methodological requirements for the major compo-
nents of this work can be justified, namely the nature of the social
system; ideology and ideological foundations of establishing such
integrity; a factor that forms a system; the number of social ele-
ments to reproduce it; the main blocks of this construction and
structure, which would be capable of stable functioning; the main
feature that should consistently reproduce itself in the social
organism of the country, leading traits which it should have, and,
finally, the definition of the law due to which this system would
have an opportunity for further self-improvement and self-motion
in the social organism of the country.

Thus, in order tobuild a complete model of social work it is neces-
sary in common methodological keys to reconcile a number of notions
whereby it can be formalized. The most productive initial notion in
the analysis of consistency of social work is the definition of the ele-
ment, which refers to the smallest particle, into which the construc-
tion of social work is divided. It seems that the main feature of
attributive element of social work system is its ability to integrate
with its contrast into the system and form a synthetic function of
complex formation or component.

Though, conversely, the function of social work component as a
part of the social organism of the country is to be multifunctional
within this integrity. This methodological statement is very impor-
tant, for example, to understand multifunctionality of the social work
subject.

Since the social work system is part of a more advanced system,
namely the social organism of the country, you cannot do without
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the use of the term “organ” as the latter is the integration in the whole
structure that even leads a relatively independent life and is called
organocenosis. This enables us to analyze further the term “social
work system” as “a specific social organism” or “part”, “organ” of
the social organism of the country.

Given the fact that the social work system is a specific entity or
specific organism that is not a formation morphologically and clear-
ly separated from the environment, its constituent parts (elements,
components, ingredients) have original characteristics: they repre-
sent a functional entity. Therefore, it is important to bring the term
“functional organ” into the arsenal of methodological means of for-
malization of social work system. It emphasizes “illusory” of all above-
mentioned morphological units.

There is an important indication of A.Uhtomskyi, who wrote that
the organ could be any temporary combination of forces that could
make an achievement. Though, introducing the term “flexible organ”
he opposed the habits of associating this notion with the notion of
morphologically equipped permanent formation!. They are functional
organs, which act according to O. Leontiev “in the same way as con-
ventional morphological permanent organs, but they are different
from the latter as they are new formations that arise in the course of
an individual (ontogenetic) development”2.

The peculiarity of these formationsis that once formed they con-
tinue to function customarily and firmly as an entity.

The principle difference between an element, component, ingre-
dient and organ, in composition of social unit we carry out on the
basis of concept of a function. Under a function we understand some-
thing that any social formation must do in order to preserve the in-
tegrity and viability of the system of social work. It is supposed, that
the basic attributive quality of element is its possibility to be inte-
grated with its opposition in the system and to form the synthetic
function of the complex formation or a component. In its turn the
function of a component as the organ of social organism is to be poly-
functional within the limits of this integrity.

1 See: Yxromckuit A. A. Ilapabuos u gomunanra // YueHue o nmapabuose /
A. Yxromcruii, M. Bacuabes. — M. : Usa-Bo Komaxkagemun, 1927. — C. 149.

2 JleounTse A. H. IIpo6aems! passurus ncuxukn / A. H. JleorTses. — U3y, 3-e. — M. :
Wagn-Bo Mock. yu-Ta, 1972. — C. 412.
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As far as the category “function” in the research of this problem
isimportant, the following theoretical position of E. Durkheim proves
that variety of functions is useful and necessary; but whereas a unity
which is no less essential does not appear elementally from it, the
concern for its realization and maintenance must make a special func-
tion of social organism which appears to be an independent organ.
This organ is the state or government!. It is possible to add that it is
so important for the vital functions of the social organism of a coun-
try, the creation and recreation of family life of a man, that it, Ukrai-
nian state, every year undertakes greater amount of financial charg-
es and organizational work. About its intention the Ukrainian state
also declared in the Constitution of Ukraine, where it is fixed in, that
it is the “social and legal state”.

To unite the processes of creation and recreation of essence fore-
es of aman in organic unity is impossible without deep understand-
ing of concept “function”, because only due to its correct understand-
ing it is possible to confront the elements of the social field in organ-
ic unity.

The picture of possibility of cooperation of the mentioned above
elements among themselves is generated due to a presence of “func-
tion” in them, and specified through a concept “relation”. Relationis
the inter-conditionality of existence of the phenomena, disjoined in
space or time.

The concept “relation” is one of the major scientific concepts: the
cognition of a specific social organism begins with the finding of firm
necessary relation. Variety of modern ideas about the relation is re-
flected in the great number of their classification. In this case it is
expedient to use E.Yudin’s classification of “relation” 2.

Therefore, in this case the following generated relations are
acknowledged: structuring, co-operation, conflict, generation, trans-
formation, functioning, development, management and correction.
Next to them we distinguish intraspecific social relations: economic,
production, social, political, axiological, ideological, ecological etc.

However it is not enough. We assert that to explain becoming
and functioning of the system of social work, as a factor of social

1 yxoBHOe mpousBofcTBO: ConnanbHO-DUI0co(CKuil acmeKT IpobIeMbl TYXOBHOM
neareasHoctu. — M. : Hayka, 1981. — C. 333.

2See.: IOxun 3. I'. CucreMHLI# moaxox 1 npuHIMI gearensrocty / D. I FOxumH. — M. :
Hayka, 1978. — C. 188-192.
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organism of a country is possible nowadays only due to the function-
al theory of organization!, following which, in the family social
organism, the relations should be studied as the factors of its self-
development, that is as a force, capable of changing the morphology
of an object.

With the appearance of the necessity to carry out that or other,
unknown earlier function in the organism of species, not only new
organs can be formed in it, but even the systems of organs too. Without
this it is impossible to explain the transformation of the system of
social work in accordance to the changes which take place in the field
of economics, policy, finally in the spiritual life of a country.

In the physical meaning a relation we understand as the topically
carried out co-operation of transmitters of physical or financial and
psychical or intellectual energy. In the planetary measuring it is un-
derstood as the connecting unity of the systems of social work in the
variety of national forms.

Analysing the vital functions of the system of social work, we in
any way cannot do without explanation of the term “relation” in a
cybernetic meaning. The importance of including methodological fa-
cilities of such types of relations as “direct relation” and “reverse re-
lation” into the complex should be especially underlined. The achieve-
ments of modern biology, cybernetics, synergetic and philosophical
analysis of mechanisms of self-regulation and managements are
pointing at this. It proves the historical conditionality, regularity
and unity of origin of all living organisms; that in all complicated
picture of wild-life the dialectical logic, exact organization which
repeats itself from the simplest to the higher organisms is observed.
Accordingly, in the noosphere a mechanism of management with its
functional links and relations is a basis of structures of the technical
systems and public institutes, therefore the families of social organisms.
It should be reminded, that we examine the system of social work as a
specific social organism in the structure of a family construction.

The discovery of principle of reverse relation became the promi-
nent discovery not only for development of technique, but also had
exceptionally important consequences for understanding of essence of
the adaptation processes, management and self-organization. The re-
verse relations are the basic factor in the forming of system properties

1 See.: CerpoB M. 1. OcHOBBI (hyHKITMOHATIBHO Teopun opragusamnyy / M. 1. Cerpos. —
JI. : Hayxka ; Jleuuurp. org-uue, 1972. — 155 c.
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and the thesaurus of the systems in a purposeful conduct. N. Viner
named the principle of the reverse relation as “a staff of a blind” and
“a secret of life”, and the French biologist P. Latil named it as “a se-
cret of general efficiency (a good organization)”. Any functional sys-
tem at the effective use of negative reverse relation becomes perfect-
ing, develops evolutional and does not need reconstruction!.

At apresence of morphological units with functions and relations,
which are already developed or are developing, there is a process of
drafting of social structures in the social phenomenon, to explain
character and property of which is practically impossible without in-
cluding of the concept of “self-organization” in the arsenal of the fa-
cilities for the research of the system of social work.

The natural product of the self-organization process is high-
quality and new state of social object, that is characterized by the
concept “organization”. Concerning the last, G.Yugay in his work
The General Theory of Life writes: A “word “organization” originates
from the ancient Greek “organon”, that means a part of organism,
which executes certain functions of the whole, or from Latin “organum”,
which means instruments or an instrument for achievement of
certain goals, results. In both cases an“organization” is understood
as a co-operation of a part and the whole” 2. It is hard to disagree with
this.

Although a category “organization” appears to be many-sided in
the research of the system of social work. We are forced to apply it,
in one case, as internal efficiency, co-ordination of co-operation for
the more or less differentiated and autonomous parts of the whole,
resulted by its construction. In other case we use it as an aggregate
of processes or actions which leads to formation and perfection of
correlations between the separate constituents of social organism of
a country. But here there are some nuances.

One of them is that the concept, a part and the whole, in our case,
is extremely difficult for understanding. And it is generally known
that the antinomy of a part and the whole is the paradox of the integ-
rity. The special complication here for understanding is the aware-
ness of the fact that a part can be more difficult than the whole, there-
fore a man, in fact, is considerably more difficult than any social

1 See: A6aees P. ®@. ®unocopusa nEGopManuoEHOH musnausanuu / P. ®. A6gees. —
M. : BIAIIOC, 1994. — C. 76.

2JO0raii T. A. O6mas Teopus sxussu / I'. A. IOrait. — M. : Msicas, 1985. — C. 95.
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organism. And we will have to express this with the help of the metho-
dological facilities of the research.

The concept “structure” is connected to each of the mentioned above
categories in its own way. It reflects the form of location of elements
and a character of co-operation of their sides and properties in the sys-
tem. There is a substantial divergence in numerous determinations of
this category. In understanding of many researchers a structure in-
cludes for itself not only the clean chart of relations, efficiency of ele-
ments of the system of social work but also these elements.

In literature the differentiating of various aspects of structure
understanding is marked by four special terms: “structure as the
whole”, “structure on the whole”, “all structure”, “structureitself”.
However more frequent one concept is used in the science, simply
“structure”, without clarification of what speech is about. Therefore
we share the position of those authors, who consider having no pros-
pects for the similar attempts of the terminology differentiation of
various aspects, different interpretations of structure, in the harm
of its only understanding that reflects the specific content of the cate-
gory.

Thus, mentioned above initial concepts for the construction of
the system of social work as a constituent of the social organism of a
country allow us to approach to the determination of the final term
of this sort of concept of a system, thus such which develops itself.
Here we intend to refer to the contribution to the concept of a system
of social work, which is included in the methodology of the system
researches by such scientists, as O. Averyanov, V. Afanasyev,
1. Blauberg, D. Gig, I. Kant, V. Kartashev, A. Kravets, V. Kuzmin,
I. Novik, E. Semenyuk,V. Tyuhtin, I. Frolov, E. Yudin and others.

Universal is the determination of the system that, as we suppose,
can serve as a basis, a start’s moment of modern interpretation of
this concept of asystem. It is an “aggregate of elements which are on
terms and in relations with each other, which forms certain integri-
ty, unity”. Two basic moments which characterize the system are fixed
here: at first, it’s not a single object, but a multiplicity; secondly,
not any multiplicity, but for certain, connected and exactly due to this
relation it owns the internal integrity!. A. Kravets adds to this another
essential point — a segregation of a system from its surroundings,

1 See.: Bray6epr 1. B. CucTeMHBIH TOAXO: TPeAIOCELIKY, ITPOOIEMBI, TPYJHOCTH /
Baay6epr U. B., Cagosckuii B. H., FOguu 9. I'. — M. : 3uaunue, 1969. — C. 29.
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determining the system as “specifically selected from the environ-
ment of the integral multiplicity of elements, united between itself
by the aggregate of internal relations or terms”!.

Among the great number of existent determinations of the sys-
tem V.Sadovskiy and E.Yudin determine the invariant of meaning of
this concept: “1) the system is by itself the integral complex of corre-
lated elements; 2) it forms the special unity with an environment;
3) as arule, any system which is probed is by itself the element of the
system of the higher level; 4) elements of any system which is probed,
in its turn usually are the systems of lower level2.

But the system of social work, that is an organ in the social
organism of a country, must be considered not simply as a system in
that kind as has been already mentioned above, but as a living organic
formation or “social body”. Thus it should be meant that Greek
“organon” meant an instrument, that is artificially created tool, and
organ, that is “natural tool”.

In accordance to this in our research we will determine the living
system, as V. Kartashev has determined it in his work System of the
Systems. Its essence is that social body as a “system” is a functional
aggregate of material formations (functional organs. — V. B.), defi-
nitely involved into the relations of assistance in the creation of some
proof effect, which determines the actual possibility to get useful for
the subject action’s results, which are enough appropriate to an ini-
tial (real) necessity”?.

The body which owns an organ, or an organic body is called just
like thisbecause unlike inorganic one, it isnot a conglomerate of every
part, devoid of certain functions, but is a summation, every part of
which does given function that makes its essence, that is as a function
done by every organ which makes that or this element of vital
functions of an organism on the whole, belongs to the organ which is
a part of this organism *.

1 Kpasen A. C. BepoaraocTs u cucremsr / A. C. Kpasen. — Boporex : Usxa-Bo
Boporexckoro yua-ta, 1970. — T. 44-45.

2 Vlcc e foBaHMA 10 OBIIE TEOPHY cCHCTeM / OIIL. pefl. M BeTymuT. craTha B. H. Cagosckoro
u 9. I'. FOguua. — M. : IIporpece, 1969. — C. 12.

3 Kaprames B. A. Cucrema cucrem / B. A. Kaprames. — M. : IIporpecc-Akxagemus,
1995. - T. 145. — 416 c.

4 See.: YesoBek: MbICaUTENN IIPOILIOTO ¥ HACTOAIIETO O €T0 MKU3HU, CMEPTH U

6eccmepruu. IpeBHUit Mmup — smoxa mpocBeimnenus. — M. : ITomutusgar, 1991. —
T.105; T. 438.
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And, finally, here is the last remark. It is connected with the ne-
cessity of construction of the heuristic model for the system of social
work which is formed and evolves in composition of the social organism
of a country. While speaking about the system, we naturally mean
the philosophical constructing of the nomonological world. Here we
use the ideas of Kant, Fichte and Shelling. Shelling, for example,
wrote that the property of the so-called dynamic categories which
strike the eyes is that they are correlativel. Even Kant has already
spoken, as it is known, about the conceptual constructing.

To construct a concept, after Kant, means to create the proper
evident presentation for it. Here we will ground our arguments of
determination on the system given by I. Kant. He wrote in Critique of
Pure Reason that the system he understood as an unity of various
pieces of knowledge, combined by one idea. And an idea is the con-
cept of mind about a form of some whole, as far as it a priori deter-
mines the volume of variety and location of parts in relation to each
other. Therefore, the scientific concept of mind contains itself the
purpose and the proper form of the whole?2.

To build the model of the system of social work, and it is possible
to do it at the heuristic level, means to create a certain slender con-
struction from a concepts, describing the social sphere of a country,
which is reserved on a concrete general function. And it is on princi-
ple possible, because, as F.Shelling wrote, every concept occupies its
own place in the system for which it is determined beforehand and
what determines its meaning and limits of application?®.

For the construction of a model of social work it is necessary to
own the approach of the systems, as the methodological mean of un-
derstanding of social activity. There is no a conceptual clarity in the
illumination of the approach of the systems in the philosophical-socio-
logical literature. For example, the functional and structural approach-
es the authors of materialistic dialectics (5 volumes) examine in the
grade of “other approaches in the relation to the system’s one”, while
R. Abdeev considers them as the integral components of the system’s
approach. Farther the same authors explain some system- historical

! Menauur ®. B. M. Counnenus : B 2 1. / ®. B. W. Illeanunr ; mep. ¢ mem. — M. :
Mpericas, 1987. - T. 1. - C. 385.

2 See.: Kaur . Kpurtuka uncroro pasyma / M. Kaat. — M. : Muicas, 1994. — C. 486.

3 Mleanuur ®. B. V. Counnennsd : B 2 1. / ®. B. Y. Illennunr ; nep. ¢ HeM. — M. :
Mpzicas, 1987. —T. 1. - C. 20.
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approach, while there is a well-known dialectical principle of histor-
ical method which is again only a part of the system’s approach. In
other philosophical works it is possible to meet a “system —activity”,
“system — component” and other approaches — all without explana-
tion of their essence (differences), only for application of fashion-
able word “system”.

A tool for functional analysis must be included to the method-
ological arsenal of the creation of the model of the system of social
work. As it is known, the isolation of the object that is examined (an-
alyzed) as a whole belongs to the essence of functionalism as a princi-
ple of analysis of the phenomena of public life. Let’s remind about
working hypothesis, according to which the social work is an exactly
that instrument due to which the certain rhythm of functioning of
social organism of the country is set and supported.

“The initial problem of functionalism, is defined in the Philoso-
phical Encyclopaedic Dictionary, — as the segregation of the whole” 2.
The mean of segregation of the whole is predefined by the obvious or
hidden pre-conditions of the theoretical thought. In this case this is
a decomposition of the system of social work on component organs,
exposure of functional dependences both between these components
and between the components and the whole.

In native tradition the principle of functionalism is realized due
to the orientation of a researcher on the identification of functions
of one social phenomenon in relation according to others within the
borders of this concrete whole — social organism of a country.

Therefore the functionalism comes forward in the research of the
system of social work as a methodological principle of the effective
arrangement of the social material. On the maintenance functionalism
orients us to the analysis of the vital functions of social units, that is
to the exposure of mechanisms and facilities of their reproduction,
repetition ¢, self-reproduction without the change of the basic para-
meters. It assumes the possibility to be temporally distracted from
the dynamics of the process of giving help to a man or a group.

At the same time it orients us to the study of the dependence which
is observed between the various sides of the unique social process that

1 A6neer P. ®@. ®unocodpusa uadopmanuonnoi nueuausanuu. — M. : BJIATIOC,
1994. - C. 20.

2 duocoCKMit FHITMK IO AUIecK Uil croBaph / pegkoi. C. C. ABepuHIEes, 9. A. Apa6-
Oruel, JI. @. Uabuues. — 2-e usa. — M. : CoBerckasd sumukIonenus, 1989. — C. 718.
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is to anecessity to measure in number how the changes of one part of
the system of social work appear to be derivatives of the changes in
other its part.

Here the important role is played by the concept of function which
has two meanings: official role (“purpose” ) of one element, compo-
nent or ingredient of the social system in relation to other one or to
the system on the whole (for example, the functions of the state, right,
economy, science, education, etc.); dependence within the border of this
system, when changes in one part appear to be derivatives (a function)
to a change in other its part. Without the deep understanding of the
interdependence of functions we simply will not be able to ground
the structure of the social work system. And in this sense the
functional dependence can be examined as a type of the determinism.
This idea is obviously underestimated in practice by the researchers
at constructing and planning of the systems of social work.

The determination of specificity of functions of separate ele-
ments, components, ingredients, is one of pre-conditions of the con-
struction of the heuristic models in general and systems of social work
including.

The life activity of the species’ social organism that must be re-
produced with the help of the heuristic models, and is built on func-
tional relations, requires, in its turn, the explanation of the moment
of self-regulation.

The including in a complex cognitive—instrumental means of the
concept of self-regulation is exceptionally necessary because of a few
reasons. At first, because without this it is impossible to end logical-
ly the analysis of a specific social organism, which as every organism
is the system, that self-expands and self-regulates.

Secondly, because by introduction to the arsenal of methodologi-

”

cal facilities of research of such concepts, as “information”, “mana-
gement”, “ regulation.”, “guidance”, “reverse relation” and some
others, we considerably extend our possibilities in studying of the
chosen problem.

Thirdly, it will allow ending logically the study of morphogene-
sis, so far as during the functioning in the structure of specific social
organism there is the special organ for realization of the function of
self-regulation.

It sounds however paradoxically, but proving during many de-
cades the thesis about the construction of the unique scientifically
guided society the native theoretical idea didn’t involve and still
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doesn’t involve the cybernetics. Even the concept of management’s
mechanism, is alien in the branch of social science. And without this
itisimpossible to explain the process of self-regulation of the system
of social work.

The self-regulation, as an every vitally important function of the
organism, creates for itself the morphological organ of management.
About the independence of life of management’s organ of species’
social organism its own life which is created according to the special
laws of informative intercourse testifies.

Thus, it can be only regretted that cybernetics and synergetic,
which made the most conceptual contribution into the modern atti-
tude, are not yet properly involved into the social work.

Even in the social philosophy, especially in textbooks, essence of
major philosophical and social categories of management, organization
and information is not revealed, not let alone the social entropy. The
information is not still acknowledged as the philosophical category,
namely the information and the entropy nowadays became the fun-
damental concepts of the theory of self-organisation and the theory
of development of social systems.

Our analysis shows that information, as a tool of ontological
analysis, is used by us as in the intuitive cover, as it did not yet get a
status of the philosophical category. It is paradoxically, but even
C.Shannon — the “father” of modern information theory, couldn’t
answer the question about its essence. Considering this concept espe-
cially mathematical, he was limited only by the formula of calculation
of information amount. Wiener, the “father” of cybernetics did not
know the answer too, its determination he expressed in the phrase:
“Information is information, but not the matter and not the energy”.
Afterwards the information theory was developed actively. There
were many directions in it: statistical, semantic, qualitative, and
algorithmic and others, however none of them will not give an ade-
quate answer — what is the information and how to measure and
interpret it correctly. The problem remains unsolved up to now

During the research of the system of social work we refer to the
conception of information, recently offered by a mathematician and
philosopher M.Bugrin. His theory is built on two systems of prin-
ciples. The first system will give an answer to the question, what
information is and, what are conformities with alaw of its functioning,
and the second one — examines the facilities of measuring for infor-
mation.
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For us it is on principle important that, taking the first one,
M. Bugrin made a very important conclusion which disproves tradi-
tional presentations: information does not exist in a clean kind. But
this “nothing” shows up and will let know about itself as “something”
in an action. It’s as a ray of light: invisible itself, shines, makes the
bodies which are under its light visible. It means that information is
the result of the specific process, which flows in the other nature, as it
is a functional magnitude. We will have to find such process or pro-
cesses which due to such attitude to the nature of information can
appear in a fully new kind.

It is especially valuable for us that, taking other hypothesis, he
proves the difference between knowledge and information. These are
substantially different things. This conclusion that seems such un-
usual is principally new in the science and M.Bugrin is convincingly
arguing. Without deepening into the subtleties of argumentation of
the author, it is possible to expound the essence of his basic idea in
such statement: kEnowledge is similar to matters, and information is
similarto energy. Such correlation of the concepts of matter and infor-
mation fully befits for the proving of the morph of social organism of
a country, therefore for the system of social work, and for the expla-
nation of the process of generation of some species’ organisms from
other, including the system of social work.

In addition, to our mind, the author of the given conception proves
convincingly, that in some cases the diminishing of information con-
tent can take place, in others — its amount remains unchanging, and
in the others — even the increase of information content is possible.

And, finally, the last remark concerning the use of M. Bugrin’s
theory of information for gaining the aim of our research is the for-
malization of morphological form of social work. It concerns the
moment of informative processes in which the information appears
as a value. It means that the spiritual development of a man, collec-
tives, ethnos, nation or people, is founded, foremost, on the change
of amount and quality of information. These are semantic foundations
of social work, one of two its bars, on which the process of creation and
recreation of social organism of a country reposes in general.

The latter means that the spiritual life is expanded in the system
of co-ordinates of “value — sense”. The living organism, as a deriva-
tive from the first, material nature, operates within the border of
dichotomy of “necessity-activity”. Let’s remind that in the material
forms of life the co-ordinates “space — time” correspond to this. Then,
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naturally, does a question appear which one system of co-ordinates
the family life of a man is expanding? Which role in providing of
self-movement of the last do space, time, value, sense, necessity, ac-
tivity, and finally, activity play? There are some other questions. But
their research must take place in the future that is after a model of
the system of social work will be offered.

Yet many authors continue toignore or simply not to understand
the determining role of the reverse relations in the processes of man-
agement of social work. According to, for example, O. Krushanova,
the reverse relations “is not the most substantial sign of manage-
ment”!. Moreover, and the Philosophical Dictionary (1991) explains
the management without involving of the concepts of reverse rela-
tions, adaptation and self-organisation. Such understanding by the
scientists of the phenomenon of management is not in the scientific,
but as well as it was earlier, in an ideological, confrontation flatness,
as still the statements according to which in practice there are two
types of management: spontaneous and conscious (planned)” are con-
sidered to be meaningful“. It is clear, that adhering to such ideolo-
gical, methodological opinion, it is impossible to understand the
importance of the phenomenon of self-regulation for the processes
of development of the system of social work.

The morphological body of the system of social work can be in the
most various states: from the extremely indefinite chaos to the com-
plete structural efficiency. The first state is determined by the terms
of thermodynamics and information theory as entropy, and the second
one as a negentropy. Let’s remind, that an entropy in an information
theory is explained as a measure of vagueness of the state of object
or as a measure of lack of information, if the speech goes on about
the social organism of a country as an integral system. The entropy
is the function of probability. Its value approaches to a zero, if proba-
bility approaches to one, and becomes endless, if probability equals a
zero?.

Social science adopted the idea of social entropy from I. Prigo-
gine’s the fourth law of thermodynamics (1945), who for the first
time formulated the conformities with a law of entropy’s processes

1 Kpymasos A. A. K Bonpocy o npupoze ynpasiaerus / A. A. Kpymasnos //
Nudopmanusa u ynpasaenue. — M. : Hayka, 1985. — C. 247.

2 See: Konmakos H. 1. Jlornueckuii crosaps-cupasounuk / H. Y. Korgaxos. — M. :
Hayxka, 1975. — C. 690.
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in the open systems. Wiener’s Cybernetic and the general theory of
the systems of L.von Bertalanffy to a great extent is grounded by the
adopted formula. Sociology uses the concept of entropy: works of
J. Miller (1953), Rotshtein (1958), Bakli (1967), were edited in which
the organization of socium in the terms of entropy and negentropy is
analyzed. Clapp (1975) and Golting (1975) successfully used verbal
entropy’s models in the relation to the theoretical analysis of the society.

Although the most fundamentally the problem of social entropy
was studied by the professor from University of California K. Beyli
who in 1990 year edited a book Theory of Social Entropy, and next
year developed this idea in the work New System’s Theories in the
System of Sociology'. As M. Kuzmin correctly marks, estimating a
place and role of K. Beyli in the development of problems of social
entropy, exactly the priority of application of this idea to sociology
and ecology belongs to the last one. Time to spread his ideas in the
branch of the social work has come.

Despite the centenary authority of the idea of equilibrium, which
dominated, asit is known, in the public consciousness since 1850 to 1950
and the authority of which was supported by the efforts of H. Spenser,
T. Hobbs, V. Paretto, H. La Chatelier and P. Samuelson, W. Kennon
and T. Parsons, G. Homans, A. Stinchcombe and M. Miller, such well-
known scientists, as S. Podolinskiy, A. Lotka, O. Bohdanov, N. Kon-
dratyev and some others vigorously defended the idea of dynamic equi-
librium of the living and other self-organized systems. Nowadays in
native social science the first works in which the problems of social
entropy are examined, finally appeared. Among the authors are
A. Akhizer, G. Golts, Y. Kanygin, V. Mazur, A. Nazaretyan, N. Omel-
chenko, E. Sedov, Y. Surmin and others2.

Unlike foreign authors, native researchers, for example, Y. Kanygin
and H. Kalitich, explain entropy as a degree of remoteness of the human
association from the optimum level of its functioning. Chernenko and
Chernishenko, for example, correlate the concept of social entropy
with the degree of economic and social freedom.

All mentioned above points out directly that the epoch of equilib-
rium ended and the epoch of entropy began, which carries on a neces-
sity and even inevitability of acknowledgement of evolutional changes

1 See: Beitni K. IT. Hosi cucTeMHi Teopii B cucremi corionorii / K. II. Beitni. — An6ani,
1994. - 121 c.

2 See: Hopa mapagurma. ArbMaHax HAyKOBUX ITPAIlb MOJIOANX BUEHUX 3aMOPi3hbKOro
periony. — 3amopiskiksa : PA “Tangem — ¥”, 1998. — Ne 6-9.
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in the system of public relations as a sequence of bifurcated tran-
sitions. The consequence of this thesis for the analysis of the prob-
lem which is being examined by us must be the understanding of the
necessity of such property of the system of social work, as mobility,
capacity for transformation.

Complementary in relation to the concept of social entropy is a
concept of negentrophy as a degree of good organization, efficiency
of social objects. Between a negentrophy and information analogy is
drawn so far as the information is indissolubly connected with the
concept of process and control system, characterizes the measure of
possibility of “arrangement” of the system of social work through
the administrative influences on it.

During the study of the internal relations of the system of social
work of the whole the most difficult and the most effective gnosio-
logical and heuristic tool is used for the consideration of process of
ontogenesis that is for the estimation of the development of the con-
crete system of social work during its social work individual life.

The most difficult here will be a choice of tool for estimation, at
least, for four aspects of the adopted process. The first among such
problems is the distinction of categories of “functioning” and “de-
velopment”. Due to the fact that we have already named the types of
relations above, without the study of which it is impossible to make
the analysis of the system of social work, we can reveal the specific of
every phase that is to conduct a differentiating between them. It de-
prives us of a necessity to supersaturate the thesaurus of our research
with semantic units.

Before the correlation of the processes of functioning and deve-
lopment in ontogenesis and phylogenesis of the system of social work
we will carry out our research within the confines of difference be-
tween the processes of functioning and development. The development
of the system of social work differs from the functioning in that the
first process is substantially distinguished from a simple state tran-
sition. Here amoment of development is not simply self-revelation of
the system of social work, actualization of the proper potencies, but
is such state transition, based on impossibility because of those or
other reasons, preservation of existent forms of functioning. The
functioning mostly results in the certain entirety of display of in-
ternal organization of elements and potencies of the system of so-
cial work, and development brings it to the evolution and transi-
tion from one type or kind to the principle other. Therefore the laws
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of development mostly operate in the evolution and in the organi-
zation the laws of functioning.

The second aspect is connected to fact that during the consideration
of ontogenesis of the system of social work we must use a category of
“process” in order to distinguish the stages of its self-revelation.

The main concept of our research is the “system of social work”
and it requires of a researcher the application of such research faci-
lities, which the special terms are: homeostasis, homeorhesis and ho-
meoklasis.

The third aspect is connected to the fact that in the instrumental
complex of research it is needed to conduct the distinction of the
categories “organism” and “mechanism”. It is predefined by the sub-
stantial growth of the theoretical level of modern scientific thought.

Modern social science is required not only to adhere to the dialec-
tical point of view at the social phenomenon, that is to examine it not
as the unchanging, completed object, but to analyse it as a process
(beginning with the times of Hegel it gradually became a norm), and
to examine the process of the social phenomenon as a dynamic factor
of its development. Therefore the modern approach to the study of
the system of social work foresees the division of the last on elements,
the theoretical reconstruction of its structure and subsystems of the
last, and also requires the explanation of order of their co-operation,
that is requires the grounds of mechanism of self-movement.

The complication of the achievement of such level of philosophi-
cal reflection is that a certain disparity is between the aggregate of
categories which are used in philosophy and science for the description
of the phenomena of the second nature, and concretely scientific
image of structure of the system of social work. Moreover, analogi-
cal “breaks” exist inside social science, especially between the cate-
gories apparatus which are used for the analysis of economic, politi-
cal and culturological spheres of noosphere. I'f we cannot conceptual-
ly explain the mechanism of the development of the system of social
work with the help of philosophical facilities then our work, whatever
efforts cost, will not be valuable from the point of necessities for mod-
ern social theory and practice.

For the estimation of dynamic aspect of the system of social work
the key concepts there is a concept of “mechanism”. With its intro-
duction to the methodological apparatus of research, the philosophi-
cal analysis of problem becomes well-proven to the possible (from the
point of the theory of cognition) limit, as, after the explanation of
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the co-operation of mechanism’s elements of the development of the
system of social work between itself, nothing anymore can be added
as a matter of fact.

Therefore, we decide on that term of “mechanism” under the con-
ditions of its correct application and complete illumination of its
maintenance will give us a possibility fully to reveal the dynamic as-
pect of the process at first to ontogenesis, and then to phylogenesis
of the system of social work.

Finally, the fourth aspect is connected to that the integral func-
tioning and development of the system of social work as well-regulated
object appears outwardly as its character of self- movement, under
which we understand the quality and the direction of the development
of internal maintenance of this phenomenon into an external environ-
ment. Therefore a concept of “character of self-movement” also is the
methodological mean of study of the problem which is examined. The
partial change of character of self-movement of the social work sys-
tem is the moment of transformation of it within the limits of the mor-
phological construction — social organism of a country which was set,
that is without the change of the basic configurable parameters.

After the explanation of mechanism of self-movement of the sys-
tem of social work in the structure of social organism of a separate
country and the establishment of variations of its character, our task
is only the formulation of basic law, to which the life activity of the
system of social work submit.

Thus, with this we can finish the selection of tools for the analy-
sis of internal relations of the social body, as the categories, which
are named above, integrally allow describing ontogenesis of the sys-
tem of social work of any kind and level. Now there is a necessity to
pass to the forming of the methodological facilities for the analysis
of its external relations.

It means that it is necessary to undertake another important step
in the direction of the methodological providing of logic analysis of
the problem — to choose the facilities for the analysis of external
relations of the social work systems, which will be realized, as it is
known, in phylogenesis. In this connection, as it becomes clear, the
category of “phylogenesis” is the basic cognitive mean of understanding
of the problem of social organism on the final stage of the research.

The image of phylogenesis as the sequence of ontogenesis was
formed in the science. The phylogenesis in the most widespread
understanding is the historical development of the social systems.
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Thus, according to F. Engels’s statement, the history of the human
society differs from the history of nature only as a process of deve-
lopment of self-conscious organisms?.

The analysis of the development of external connections of the
systems of social work is extremely undeveloped, but the practice of
the last years pushes us substantially enough to the generalization of
co-operation of the analogical systems which belong to the different
countries. There are two substantial reasons for this purpose, at least.
The first of them is related to the process of globalization of the so-
cial life of people within the framework of European and world com-
munity, and the second is connected to the widespread for the last
decades’ practice of giving help from the side of the system of social
work of one country to others. It is here enough to make an examples
of co-operation of the countries concerning the catastrophe at the
Chernobil nuclear power plant, in the cases of earthquakes and floods
which periodically take place in the different corners of the world.

The study of the system of external relations of the system of so-
cial work will not be full, without the involving the concept of “phy-
logenesis”. Because its use automatically organizes us for the deep
understanding of the dissipative character of the systems of social
work, which is its major attributive feature. The structures of this
kind can appear arbitrarily only at the maintenance of permanent
exchange by a substance, energy and information, between the sys-
tem, which is self- organizing, and by an environment which orga-
nizes. A concept of “dissipative structure” in the synergetics means
the structural duration of the whole, that became opened in the relation
to its environment which generated it, and which reproduces itself
in a permanent exchange by energy and substance with an economic,
political and culturological environment.

The acknowledgement of this organism as dissipative structures
means that formation exists as a continually operating recuperative
system: it does not only simply exist but is in a state of the continuous
becoming. For confirming this, some facts acknowledged by the
science for other specific organism— physical, can be given. So, for
example, L. fon Bertalanfi in early 30-40 years of XX century con-
stantly underlined, that any living organism was the open system,
the existence of which is predefined by the permanent flowing
of streams of energy and substance through it. As it is known,

I Mapxc K. Cou. / K. Mapkc, ®. Durensc. — 2-e uag. — T. 20. — C. 551.
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I. Shmalgauzen, who probed the fundamental dependences in a phys-
ical organism, has the same opinion. About the same K. Timiryazev,
wrote: “...abasic property which characterizes organisms and distin-
guishes them from neorganizms, is in a permanent active exchange
between their substance and the substance of the environment. An
organism perceives the substance constantly, converts it in the sim-
ilar to itself, masters, assimilates, again changes and selects” 1.

This process is in the system of social work too but with some
principle difference, that here an exchange is mostly not by substance,
but by information and services, that is by activity. To master the
information means to transfer it in the state of knowledge. And during
a subsequent logic analysis we need to find out, how and by what the
system of social work exchanges with an external environment. It,
probably, has a specific form of product’s exchange with an environ-
ment, that generated it, exactly as well as with other types of orga-
nisms. So, for example, from the side of the economic sphere it gets
material and technical facilities, from the organizationally political
side gets the types of structures and a level of freedom for the functi-
oning and development, and from the cultural and historical side gets
knowledge and technologies. It, in its turn, supplies with a man, ready
for highly productive labour under the conditions of high dynamics
of world association for an exchange.

The transfer of the humanity to the informative phase of the de-
velopment is too strong catalyst for the development of the social
work, which, from one side, gave a shove to a personality for the speed-
up intellectual development which suddenly became sharply required.
From the other side, due to the computerization of our life, the tran-
sition considerably extended the potential field for the self-realization
of a personality.

“The relation of internal and external for dissipative structures,
as for the opened non-stationary continuums, remains very close,
and the border between them is conditional. Actually, all elements
in this branch become “internal” for a dissipative structure, exe-
cuting certain functions as its parts”2. However, the elements are
not yet fastened with these parts and can execute different functions,
dynamically moving from one part into other.

1 See: AHTONIOTMA MUPOBOH durocodun : B 4 T. — M. : Mercas, 1971. — T.4. — 346 c.

2 ITo6porpasosa V. C. CuHepreTnKa: CTaHOBJIEHNE HEJWHEHHOTO MBINIJICHUS /
HU. C. Ho6poupasosa. — K. : JIubixs, 1990. — C. 111.
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Thus, the external relations must reveal the value of the specific
role of the social work system in the development of social organism
of a country, the principle of the external complementing and principle
of the variety. And from the other side is to reveal the influence of
the society to the system of social work.

Earlier the researchers considered them to be the acquisitions of
cybernetics and therefore did not include them into the appearance
for the research of the system of social work, and without them, it is
impossible to explain the process of its co-operating with an environ-
ment.

The study of the external relations is necessary for more com-
plete mastering of the mechanism of self-movement of the system of
social work as a specific organism in the structure of social organism
of a country. For this analysis of the social phenomenon such key cate-
gories as “evolution”, “development”, “progress”, “regress”, “trans-
formation” etc. must be applied. Let’s briefly explain this.

None of the researchers doubt in the correctness of application of
a category of “evolution” in the study of the system of social work,
which we will understand as the successive complication of the parts
and the co-operation of the social elements at the same time with the
growth on the whole of the structure which they appear from. Thus,
the evolution is a growing sequence of the “whole” from the simplest
organizational forms to more developed and advanced.

The evolutional process has the specific mechanisms. Therefore
in the research of the system of social work we cannot do without the
application of the well-known Darwin’s triad: changeability, inherit-
ance and selection, for example, the forms of work with the invalids,
elderly persons, teenagers, families etc.

Thus it is important to determine their specific difference from
the mechanisms which functions in the first nature. It is clear that,
for example, the process of selection, which takes place in the system
of social work, differs from those which take place in the social
organism of a country. The social development of a man is predeter-
mined by the quality of the given help, level of material and technical
base, and also it is determined by the influence of the ideas which get
greater clarity and become more mighty, and also by the influence of
the technical and practical experience which achieves greater per-
fection in sociosphere of different countries of the world.

In addition, the implementation of category of evolution in the
social work allows considering the vital functions of the individual —
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sociosystem of a separate country, in a family as a process of the ex-
pedient co-ordination of co-operation, which is divided into the co-
operation, integration, and dezintegration. In fact yet P. Kropotkin
examined a mutual help among the living creatures, but not a strug-
gle for the existence, as a basic motive force of evolution'. He was
the first who established the co-operative model of the human soci-
ety first.

Therefore, at the choice of the category of apparatus for the study
of the external relations of the system of social work we consider the
necessity, to include in it such facilities of the research as a concept
of social progress and regress. “Progress and regress are local and
more difficult cases of the changeability, general for all organisms
and inorganic bodies. The transformations in the social organism are
even expressed incomparably sharper than in organic nature, includ-
ing a man here. It’s naturally result of the laws of changeability”-
wrote G. Greyef?.

Here we run into the problem of choice of the criterion for the
estimation of efficiency of the development of the system of social
work. A search of this classification foundation is one of the most
difficult moments in the research. Without deepening in this prob-
lem, let’s underline the fact that nowadays the different points of
view on this problem are possible to find in the philosophical-histori-
cal literature. Here are the most characteristic of them.

Asit is known, A. Comte, examines the progress as the develop-
ment of order that is of the organizations. Afterwards the same idea
was developed by S. Mill in a “representative rule”, and the promi-
nent historians Bokl’ and Grott will add a mean and theory of a teacher
to the study of old and new ages3.

Beside this organisms’ point of wives at the social organism, which
Aristotle established, the German metaphysics developed then, —the
studies of A. Comte about the continuous and appropriate progress
coincides with Condorcet and Turgot’s point of wives, who also saw a
criterion of the public progress in the progress of human knowledge.
Like Kant, Comte considers that this state of society is predefined by

1 See: Kpomorkun II. A. Bsammuas momompb Kak (GAKTOp 5BOTIONHE /
II. A. Kpomorkus. — X., 1919. — 232 c.

2 Te T'peed I'masom. O6miecTBeHHEIH mporpecc u perpecc / I'. T'peed ; mep. ¢ dp.
T'. ITanepcua. — CII6. : Usg. ®. ITasnenxosa (Tumn. 0. H. 9paux), 1896. — C. 207.

3 Ibid. — P. 155.
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the state to which it is connected, as a result to a reason, and this law
of social continuity is added by him to the social dynamics. In Compte’s
system his steps of human progress are interesting too. The theory is
subjective, established by him, as well as his sociological studies, from
the erroneous theory of the human abilities. Besides, this stairs give
generally right, though utterly imperfect yet, classification of pub-
lic progress in financial, physical, mental and moral brunches !.

However, for the estimation of quality of the functioning in this
case most suitable is suggestion of G. Hegel, who, as it is known, con-
sidered in his Philosophy of Law that the state of society should be
acknowledged as the more perfect, the less an individual has to do for
himself, in accordance to his own opinion, in comparing to that what
is executed by general measures 2. This statement if to translate it
into a modern language should be understood as the following: the
criterion of social progress is a level of public division of labour and
level of development exactly of the system of social work.

The Russian publicist and thinker P. Tkachov, for example, writes
on this occasion the following: “It is possibly to establish the com-
plete equality of individualities... And the arrangement of necessi-
ties of all and each in complete harmony with the facilities of their
enjoyment — is an ultimate, uniquely possible, goal of the human so-
ciety, such is the supreme criterion of the historical social process.
All, that approaches the society to this purpose, is progressive; all,
that removes, is regressive. Any man who theory or practically opera-
tes in interests of this purpose is progress; every, who operates in
opposite sense, or pursues any other purpose, is an enemy of the
progress”s.

In the general theory of life, resulting by the thesis that the basic
integrative function of life as an integrity in the scales of biosphere, is
its adaptation to the space environment, the point of view that a major
moment is economization of energy is grounded, G.Yugay writes: “Bio-
chemical adaptation as essence and that is the basic criterion of deter-
mination of the species which finds the clear expression in the econo-

my of energy, mainly in an exchange of the substance”.

1 Ile Tpeed T'unsom. ObmiecTBennbIil porpecc u perpecc / I'. T'peed ; mep. ¢ dp.
T'. ITanepcua. — CII6. : Uzg. @. IlaBaenkosa (Tum. FO. H. 9paux), 1896. — C. 207.

2 Terens I'. dunocodus npasa / I'. Tereas. — M. : Mercas, 1990. — C. 270.
3 Trkaues II. H. Counnenus : B 2 T. — M. : Mbicab, 1975. — T. 1. — C. 508.
4IOraii I'. A. O6maa Teopus xussn / I'. A. IOraii. — M. : Meicas, 1985. — C. 151.
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Thus, for the estimation of quality of development of the system
of social work there are effective enough methodological approaches
for the determination of the criterion of the quality of its develop-
ment. However, nowadays there is not yet a necessity to determine
categorically on this problem, as there is no yet a model of this pro-
cess.

To methodological facilities of the system of social work study,
the tendencies that inherent of it, as a component part of social
organism of a country. Sure, those features which appear in the de-
velopment of the social world on the modern stage of the world asso-
ciation development are inherent of it. Foremost here the question is
about the globalization of the social defence, which from the defence
of the powerful of this world or the attained sponsors, the patrons
separate man, the layer of population at the end of XX century deve-
loped into a state form. To our opinion, the so-called countries with
the socially oriented economy, which appeared nowadays of art, for a
are a standard for an inheritance, and prove the globalization of the
social defence. It is caused by a necessity to support a certain power-
level of intellect of the social association which is the motive force in
the social measuring of the civilization.

The characteristic feature of the informative civilization of the
futureis formation of more universal, moral united relation between
people in the family life of people, incomparably wider, than existing
before relations between them in the person of the papacy or of the
profit — of the gold Taurus. Therefore the social work must get yet
greater scope and importance, because it answers the most impor-
tant question of the third millennium, namely the question: what is
amethod or way of becoming a planetary social organism? Knowing
the answer to this question, it is possible to correct much in the
functioning and development of the systems of social work, and in
the modern social organisms, in order not to expose itself the su-
perfluous to danger to get again in the millstones of geological
element.

To this fact it is also possible to add the row of other tendencies
which are already looked over at the beginning of XXI century and
third- millennium, for example, intensification of social work, more
powerful financial providing, deepening of social work professiona-
lization which needed opening in higher educational establishments
of the specialized faculties and social work shots branching of no-
menclature.
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Finally, the last element which we are going to discuss here as a
part of complex cognitive tools study the problem of creating a mod-
el of social work are laws of functioning and development of this in-
tegrity.

Naturally, the study of the development process attributive
features of social work we will actively apply the basic laws and
principles of dialectics and synergetics. It should be noted, that not
all of these laws have the same heuristic potential in this case. To
say, it is necessary to see that the law in the processes self-organi-
zation complex conformation structures appears more active, than
other two known laws of dialectics. This is due to the fact that the
number of transitions can here be more than three, and the same phe-
nomenon in the dialectical negation goes immediately into its oppo-
sition, and in the interim, but a higher level of organization, a new
qualitative state.

Development in nature is a chain of dialectical objections, not
all things are equally challenged contests. Each objection, rejects
previous links with the preservation of positive contained therein,
negontropic selection, creates the ultimate order, increasingly con-
centrating in the higher levels of the most relevant (valuable living)
elements and the most appropriate living structure.

The denial of denial law in the process of self-organization of
noosphere considers aspect of goal-setting and exercises negentropic
selection that underlies the feasibility and harmony of nature, tech-
nology, society and thinking?.

So, in the above form of denial law most fully expresses (and re-
flects) the dialectical concept of development. However, basic laws of
dialectics are the only means of knowledge of the laws of phylogenesis,
and we must not for a moment forget about it. Law of phylogenesis is
aspecial law. It will be the law that synthesizes patterns self-opening
social organisms of countries in general and the social work in par-
ticular. This can be one law or may be even more. Nothing planning
ahead, we still can only make a hypothesis that they will be similar in
function to the first and second laws of thermodynamics to explain
the life of the material world.

In addition, there is a host of other issues that can be explained,
only realizing individualized behaviors of social work. To do this,

1See: A6nees P. ®@. ®unocodua naGopMannoHHOH nusmausanuy / P. ®. A6xees. —
M. : BJIAIIOC, 1994. — C. 281.
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bring the research of social work to ensure that became apparent fun-
damental law that lies in the different types of systems of social work
in general and each of them separately. If it is known laws of func-
tioning and development of social work, it has been nothing to re-
search. Theoretical work will receive the completed form the further
matter is only for practices that must decide on the scope, forms,
rates, directions and other parameters of social work.

So let’s make generalizations arising from the analysis of cate-
gorical tools for designing model of social work, the frame of which
we have just cited. They are few. Firstly, the main one is that for the
design of models of social work should apply qualitatively different
semantic range as the one used today, can not solve this problem.

Second, discussing categorical apparatus for future design work,
we, thus, the problem of creating a model of social work reduced to
the level of the problem. Since it is known that the problem differs
from the problem is the fact that there is no means of resolving prob-
lems that arose.

Thirdly, the means of constructing a model of social work is theo-
retical postulate and further study defined set of elements and rela-
tionships, while addition of at least one of its components can signif-
icantly change the type, of the system “design”. In addition, resear-
chers are known, build an object of any complexity, which they con-
sider adequate problem to be solved, and the research strategy is to
move from a given complexity to determine the integrity of the sys-
tem and its boundaries are usually spatial-time and functional.

Fourth, finally, we can now turn to formalizing methodological
requirements to be met by the model of social work.

2.5. Methodological Requirements for the Design
of a Complete Model of Social Work System

Based on the theoretical nature of the activity-recognition phenome-
na of social reality, clarify the ideological position of a social worker,
to be inherent in the phase transition to an information civilization
thorough definition of complex ideology that put us in the basis of
the design activity, based on the refinement mechanism of action
leading concepts serving the area of fsocial work, and identify their
relationship with the concept of a “system of social work,” we can
finally create a set of requirements for the creation of a complete
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model. This is, in practice, a methodological imperative, which must
match the full model of social work.

Firstly, the system of social work should be seen as an integral
part of the social organism country. That is, it should be uniform
with his nature. In a broad sense, the system of social work should
coincide with the notion of the social sphere, which is defined as a
sphere of social reproduction of the individual, with its interests and
their expression in different forms of communication. It includes
everyday life, and the scope of services, and education and health care
and social security, and entertainment industry, i.e. the set of all
social institutions that focus on service needs.

Secondly, you need to decide on the main function of social work.
Our analysis shows that the system of social work should ensure the
creation and playback of individual essential powers at different lev-
els of the social body of the country. That is, the system must have
almost unlimited opportunities to ensure all citizens who have natu-
ral or artificially acquired during the life defects, assist in the deve-
lopment of individual potential opportunities. This is — on the one
hand, and on the other, — to renew the natural forces of employees
who need to restore them to come back the next day to the labor pro-
cess as self-restored workforce. By the way, it should be noted that
this — functional component is the most comprehended and described
in the scientific literature. Topological analysis makes it possible to
identify at least three such levels, namely: individual, region and
country.

Thirdly, we must decide on the morphological characteristics of
the body of social work. Without it impossible to play the specific
elements or morphological units that make up the structure of social
work. This aspect of the problem of creating a universal system of
social work, unfortunately, is the least known and so this time we
have available a full model of destination. Although theoretical
thought, as seen from the fact that we have considered above, always
searching, but finding can not yet.

Therefore, the development of the morphological aspects of so-
cial work should begin with clarifying the concept of “social”. Addi-
tional complexity in building a model of social work lies in the fact
that social qualities the researchers observe in both, in the structure
of human person and on the side of society. Of course, these two parts,
which are in subjectified and objectified states, interact with one
another, and the abovementioned system they mutually serve one
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another. It is also a methodological requirement, which must be re-
lied on when you are going to reproduce the model of social work.

For theoretical reproduction of the social work model, it is neces-
sary methodologically toidentify the origins of social relations. From
the theoretical heritage of the past stage of development implies that
the source of social relations is the division of labor. Dependence of
social life from the economic sphere in the famous letter to P. Anenkov
K. Marx explained: take a certain degree of development of produc-
tion, exchange and consumption and you get a certain social order, a
certain family organization (set-up), states or classes — in short, a
certain civil society'. In his other work he pointed out that his re-
search led him to the result that the anatomy of civil society should
be found in political economy?.

Thus, K. Marx recognized the specificity of social relations,
when he wrote, that the labor process implies the existence of cer-
tain relationships, related to the life conditions, and of the extend-
ed reproduction of the individual as the labor force and the perso-
nality, that in these relations people act as personalities, subjects,
individuals, reflecting certain relationship of the individual to the
individual, the individual to the group, collective, the individual to
the society®. One can give other sources, which are talking about
the specifics of social relations, that is, the special relationship
between people and the family, which was originally the only social
relations*person.

There is no time and need to examine in detail all existing points
of view on the phenomenon that is hidden under the term “social”.
Here we give the only those which should serve us methodological
guidelines in developing models of social work. These primarily be
attributed viewpoint T. Zaslavskaya and R. Ryvkina who claim that
social life —is primarily “sphere of relations between groups of people
which occupy different positions in society are unequal participation
in economic, political and spiritual life, are not only the level but also
the sources of their income, personal consumption structure, way of

1 Mapxkc K. Cou. / K. Mapxkc, ®@. Dureasc. — T. 27. — C. 402.
2 Tbid. — Vol. 18. — P. 6.

3 See: Mapkc K. Cou. // K. Mapkc, ®. Durensc. — T. 3. — C. 438-441 ; T. 23. —
C. 181-183, 243-244, 586-587.

4 Mapxkc K. Cou. / K. Mapkc, ®. Darensc. — T. 8. — C. 27.
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life, level of personal development, the type of social consciousness”?!.
Inits turn, the notion of “social relations”, as they say these authors,
“characterized not only by direct or indirect relationship in which
join these groups, but the mutual status of these groups in society.
Social interest, which always has a group character, aimed to pre-
serving or changing group of their position in the overall system of
social relations or social structure. The interaction of social groups
associated not only with coincidence, but with contradictions, and in
some cases with the struggle of social interests”?.

This conclusion follows directly from the fact that the specific
social relations lie in the fact that a relationship with or to social re-
production and development of the same subjects, classes, strata,
specific groups of individuals. The logical conclusion from this is that
social work — a specific social production with the creation and play-
back of the essential powers of both the individual and social groups.

Fourthly, the design model of social work should be based on a
single system factor that should be human needs, which are the
product of history and culture, and also depend on the conditions in
which there is someone who needs assistance of social work.

Due to this, the system of social work will be automatically included
in the general mechanism of self-motion social organism of the coun-
try, and hence its individual components: economy, which requires a
more social orientation during the development of the market; cultu-
ral and historical heritage, which materialized the needs of people and
contemporary politics that occurs on the grounds of people’s needs and
serving the interests of different groups of population.

Fifthly, the property of the social work should be seen not simply
as aresult of the properties of its individual elements, as determined
by the presence and specificity of connections and relationships
between the elements, which is constituted as the integrative proper-
ties of the system as a whole. The links and relationships between
elements of the system and integrative, entire properties of providing
“relatively independent separate existence and function (and in some
cases development) system” 3.

1 Bacmasckas T. U. O mpeaMere sxoHOMIYecKoi coruosorun / T. 1. BacraBckas,
P. B. PriBruna // UsBectus Cubupckoro orgenenus AH CCCP — 1984. — Ne 1. —
Breim. 1. — C. 12. — (Cepusi 5KOHOMUKHU ¥ IPUKJIAJHOMN COLMOIOTUM).

2 Ibid. — P. 14.

3 Cagosckmii B. H. OcHoBanus obmeii Teopuu cucrem / B. H. Cagosckmit. — M. :
Hayxka, 1974. — C. 83-84.
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Thus, the system of social work — it is not a simple list of items
selected for a particular attribute, and integrity, which are species
of the social body of the country. This saying means that its parame-
ters are determined not only by internal factors or foundation, but it
also depends on external factors or the environment. The first is the
inner meaning social sector, and the second — the environment.

Sixthly, the system takes the form of social work and operates in
accordance on the environment in which it formed and developed.
For the near environment of social systems include economic, politi-
cal, spiritual and cultural elements of the social organism. So, we
know that the economic system determines the position and rate of
renewal of logistics social work and spiritual-cultural sphere deter-
mines ideology functioning social assistance from both the state and
the private sector. At the same time, the political sphere determines
legal and organizational parameters of social work, the level of con-
trol and direction of modernization of this sector management na-
tional economy. It will never be forgotten.

Seventhly, the model of social work should consist of a system of
internal and external relations. Consequently, it should appear as a
set of functional organs which are formed and stable functioning in
the social body of the country, is caused by him, obey him and change
with it.

They exactly built the fundamental organization of the object and
the order of its interaction with the environment, with a mechanism
of control and development. It should also prove its integrity, other
words, to prove the conditions under which the density of its inter-
nal ties becomes stronger than the density outside.

In other integrity should not be seen as a hidden essence of the
system, but as defined of its characteristics and specific task prin-
ciple sets the appropriate research program. Specificity of such a
program can be reduced to the following aspects: firstly, the sys-
tem has a very clear and sharp definition of its boundaries, which
serves as the basis for its separation from the environment and the
distribution of its internal and external relations, and secondly,
search and analysis its backbone links and means of implementa-
tion, and thirdly, the formalization of the mechanism of its activi-
ty, dynamics, that means its operation and development, as the prac-
tice it isimportant not only to establish its general characteristics,
but also to make attempt to discover the law of mutual changes its
properties.
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Eighthly, we must apply the mechanism of self-motion of social
work. To do this, specify the source of self-motion social activities of
man, show the direct and reverse phase movement of social work, to
determine its component units, revealing moment, prove pulsation
possibility of social work.

Ninthly, to formulate the basic law of given social structure ac-
tivity.

And finally, tenthly verify the design models of social work sys-
tem based on those of its models above mentioned. This social work
model is designed to explain the existence of all these options, rather,
it should “absorb” them as claims to the high universal level.

In general, our proposed complex heuristic means should have a
number of inherent properties. Call the most important ones. First-
ly, it must be a specific form of ideas about the social phenomenon
formalized by theoretical concepts. Theoretical concepts precisely
capture the empirical and theoretical knowledge about the system of
social work.

Secondly, a set of heuristic tools should provide an opportunity
to carry out a full parametric description of morphological forms of
social work, which keeps in itself the richness of procedural forms of
social process.

Thirdly, the above mentioned toolkit should provide us access to
an explanation of the nature and mechanism of the social life of the
social organism as part of the state.

Since today is already some theoretical work on the problems of
morphology and functioning of the social organism of the state, this
fact tells the need to begin the development of a complete model of
social work as a social organism species in the structure of the whole.
This cognitive principles play a positive role, because on one hand —
they seemed form a spiritual form, which must be involved social re-
ality, and on the other hand — playing the role of design tools for re-
fining social body morphs.

Resume

e In this section of the manual we have summarized some extent
domestic and foreign experience of social work system, rated cur-
rent approaches for building such integrity and concluded that
we should move from inductive to deductive way of solving this
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problem, outlined ideological and methodological tools to be used
in the design and development activities, as well as formalized
set of methodological requirements for the design of the univer-
sal model of social work.

The essence of the above major cognitive provisions by which we
come for creation a complete morphological forms of social work,
in our opinion, is in the following:

Historical analysis showed the existence of diversity of approaches
for studying systematic morphological forms of social work, as
well as highlighted the national color of procedural forms that
make up its membership. It also convinced us that the most im-
portant positive results in the case of reproduction morphologi-
cal forms of social work today you can get through the deductive
method. At the same time, it became clear that we can not give up
the use of the inductive method of studying social work, as op-
posed to the deductive method, it allows you to gradually gene-
ralize the practice and awareness of social workers prepare for
new